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Important Bid Details

Sr.No.

Particulars Details

RFP Reference number NEDFi /RFP /1T/001/2021-22

Appointment of a Consultant for preparation of RFP
Purpose and assist in Selection of a LLMS software provider

RFP document availability www.nedfi.com

Rs.2,000/- (Rupees Two Thousand Only) in the form
Application money of Demand Draft) Payable at Guwahati in favour of
(Nonrefundable) NEDFi, Guwahati. To be attached along with the
Technical bid.

Rs.50,000/-(Rupees fifty thousand Only) to be
Earnest Money Deposit submitted as Pay Order/ Demand Draft drawn on
(EMD) any Commercial bank in favour of NEDFi,
Guwahati.

Envelope 1 containing the following in separate
covers:
a) Declaration on Eligibility criteria with

attachments as per Annexure A

b) Technical Bids in formats in Annexures
B,C,D.E,ILJ & K. (Submit 1 hard copy and 1 soft
copy in CD/pen drive).

¢) DD/PO for 22,000/ towards application money

Nob. of Envelopes (Non- d) DD/Pay Order for ¥50,000/- towards EMD.

window & sealed) to be

sbiiited Envelope 2 containing the following

Commercial Bid in Format F & G (Submit 1 hard
copy and 1 soft copy in CD/pen drive).

Envelope 3 containing Envelope 1 & 2 duly super
scribed as “Bid for consultancy services for
NEDFi”

All envelopes must also be super scribed with Name
of the Bidder with contact number and Email ID as
well.

Bid release date 26/10/2021

Last Date of pre-bid query | 01/11/2021 to be mailed to it@nedfi.com
Submission Q

) i 3 02/11/2021 at 3 pm through video conferency.
Date Pre-bid meeting _ L . . : ;
Bidders willing to participate in pre-bid meettng




RFP No: NEDFi/RFP/IT/001/2021-22 Dated 26/10/2021

Sr.No. Particulars Details
need to submit their details at it@nedfi.com on or
before 1% November, 2021. Details of Video
Conference would be communicated to interested
bidders separately.
1o |LastDate of Submission | o, .\ pefore 15/11/2021, 3.00 PM.
of Bids
1 Date and Time of opening | 15/11/2021, 4.00 PM.
of Technical Bids.
h Eligible short-listed Bidders will be invited for
Technical Presentation sometime in the 3" week of
12 | Presentation by individual | November 2021. The exact date and time for the
Bidders presentation will be communicated tothe eligible
Bidders subsequently. Corporation’s (NEDFi)
decision is final in this regard
The commercial bids of only those Bidders who
Datesund Time:oFapening qL‘lalify in both eligibility and techm'cal' evalufltion
13 g Faa will be opened. The date for opening of the
of Commercial Bids. ) . .
commercial bid would be communicated separately
to the technically eligible Bidders
14 | Bid Validity 180 days from the lz_ast date for submission of the bid
or any extended period
The General Manager (IT)
Address for Submission | NEDFi, NEDFi House
15 |/Opening of Bids /| G.S.Road,
Presentation by bidders Dispur, Guwahati
Assam-781006
S. Hussain, AGM or
16 | Contact person/s: Neelim Sahariah, AM

Email id: it@nedfi.com
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INFORMATION SUMMARY

1. Introduction

1.1 The North Eastern Development Finance Corporation Ltd (NEDFi) is a Public Limited
Company registered under the Companies Act 1956 on 9" August, 1995 (hereinafier referred to
as “NEDFi” or “the Corporation”) having its Registered office at “NEDFi House”, G.S. Road,
Dispur, Guwahati, Assam-781006 with branches at all the State Capitals of North Easter Region
of India. It is notified as a Public Financial Institution under Section 4A of the said Act and
registered as an NBFC with RBI. The shareholders of the Corporation are IDBI, SBI, LICI,
SIDBI, ICICI, IFCI, SUUTI, GIC and its subsidiaries. The management of NEDFi is entrusted
upon its Board of Directors comprising representatives from shareholder institutions, Ministry of
DoNER, State Governments and eminent persons from the NE Region and outside having wide
experience in industry, economics, finance and management. Detailed information regarding the
functions of the Corporation are provided in Chapter 1 and for further details please visit our
website www.nedfi.com.

1.2 NEDFi wishes to appoint a competent Consultant for digital transformation of its lending
operations to become a customer centric model NBFC with exponential business growth. As a
part of the Digital transformation NEDFi is planning to implement a modern, up-to-date and
industry standard Lending Life Cycle Management System (LLMS) Software in managed cloud
based Software as a Service model (SaaS model). The detailed scope is defined in Chapter 2 of
this document. Eligible bidders are invited to submit their proposals as per details given in this
Request for Proposal (RFP) document.

1.3 The RFP document may be downloaded from the Corporation’s website www.nedfi.com the
Corporation reserves the right to change the requirements. Any such changes will be posted on
the Corporation’s website. The bidder is required to regularly visit the website to keep track of
the amendments in the RFP document.

1.4 The RFP document is not a recommendation, offer or invitation to enter into a contract,
agreement or any other arrangement in respect of the services. The provision of the services is
subject to observance of selection process and appropriate documentation being agreed between
the Corporation and any successful bidder as identified by the Corporation after completion of
the selection process as detailed in Chapter 4.

1.5 Bidders may study the bid document carefully and in its entirety. Submission of bids shall be
deemed to have been done after careful study and examination of the bid document and with full
understanding of its implications. Bidders must ensure, prior to submission of bids, that such
clarifications/ changes have been considered by them. NEDFi shall not be liable for any
omissions on the part of any bidder. The terms and conditions of the RFP encompass all the
terms and conditions mentioned in this document. The contents of this document are listed in the

Table of Contents. \)‘
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2. Information Provided

The Request for Proposal (RFP) document contains statements derived from information that is
believed to be relevant at the date but does not purport to provide all of the information that may
be necessary or desirable to enable an intending contracting party to determine whether or not to
enter into a contract or arrangement with the Corporation.

3. Confidentiality

The RFP document is confidential and shall not to be disclosed, reproduced, transmitted, or made
available by the Recipient to any other person. The RFP document is being provided to the
recipient on the basis of undertaking of confidentiality to be given by the recipient to the
Corporation as per Annexure 1. the Corporation may update or revise the RFP document or any
part thereof. The Recipient acknowledges that any such revised or amended document shall be
received subject to the same confidentiality undertaking. The Recipient shall not disclose or
discuss the contents of the RFP document with any officer, employee, Consultant, director, agent,
or other person associated or affiliated in any way with the Corporation or any of its customers or
suppliers without the prior written consent of Company except for bidding purposes.

4. Costs to be borne by Bidders

All costs and expenses incurred by bidders in any way associated with the development,
preparation and submission of responses including but not limited to; the attendance at
meetings, discussions, demonstrations, etc., and providing any additional information
required by the Corporation, shall be borne entirely and exclusively by the bidders.

5. No Legal Relationship

No binding legal relationship shall exist between any of the bidders and the Corporation
untilthe execution of a contractual agreement.

6. Bidders obligation to inform himself/ herself

The bidder shall conduct its own investigation and analysis regarding any information contained
in the RFP document and the meaning and impact of that information.

7. Evaluation of Offers

Each bidder acknowledges and accepts that the Corporation may in its absolute discretion apply
selection criteria specified in the document for evaluation of proposals for shortlisting / selecting
one eligible bidder as consultant.

8. Errors and Omissions

Each bidder shall notify the Corporation of any error, omission, or discrepancy, if any, found in
this RFP document.

9. Bid submission Terms

9.1 The detailed instructions regarding bid submission is given in Chapter 5. The technical and
commercial bid along with required attachments shall be placed in two different sealed

T




RFP No: NEDF/RFP/IT/001/2021-22 Dated 26/10/2021

envelopes. These two envelopes containing bids shall be placed in another envelope and sealed
and submitted on or before the last date submission of response to RFP at the address prescribed
for the same.

9.2 Faxed / emailed copies of any document are not acceptable and shall result in rejection of bid
by the Corporation;

9.3 All submissions, including any accompanying documerits, shall become the property of the
Corporation. Bidders shall be deemed to license, and grant all rights to the Corporation to
reproduce the whole or any portion of their submission for the purpose of evaluation, to disclose
the contents of the submission to other bidders and to disclose and/or use the contents of
the submission as the basis for processing of RFP response, notwithstanding any copyright or other
intellectual property right that may subsist in the submission or accompanying documents.

9.4 The bidder shall be required to submit, by way of Bankers Cheque/ Demand Draft/ Pay Order
favouring NEDFi, payable at Guwahati, a non-refundable Application Money amount of
%2,000/~(Rupees Two Thousand only), separately along with RFP response.

9.5 The bidder shall also be required to submit an Earnest Money Deposit (EMD) of Z50,000/-
(Rupees fifty thousand only) by way of a separate Bankers Cheque/Demand Draft/Pay Order
favouring NEDFi, payable at Guwahati, which, must be submitted separately along with the RFP
response. The Earnest Money Deposit shall be refunded to all bidders except the one finally
selected for award of the contract. No interest shall be payable by the Corporation on the Earnest
Money Deposit.

9.6 The selected successful bidder shall be required to enter into an agreement with the
Corporation with respect to award of contract. The Earnest Money Deposit shall be refunded only
after signature of the agreement and submission of performance bank guarantee which will be
10% of the value of the contract. In case the selected bidder fails to enter into an Agreement of
Contract within the stipulated date and as per stipulated terms and conditions, the Earnest Money
Deposit shall be subject to forfeiture at the discretion of NEDFi.

9.7 Queries relating to the RFP, if any, may be raised by the Bidders through emails to be
received at the Corporation’s email ID - it@nedfi.com latest by 01/11/2021. Any clarifications to
queries raised by bidders or any change in requirement, shall be posted on the Corporation’s
Website, latest by 5" November 2021. Bidders may ensure that such clarifications / changes have
been considered by them before submitting bids. A pre bid meeting shall be held in 2
November 2021 at 3.00 PM virtually through video conference facility or at physically at the Head
office of the Corporation at Guwahati.

9.8 The Corporation shall not be liable for omission, if any, on the part of the bidder. In case of
any clarification required by the Corporation to assist in the examination, evaluation and
comparison of bids, the Corporation may, at its discretion, seck clarification from the bidder. The
response / clarification shall be in writing and no change in the price or substance of the bid shall

be sought,offered or permitted. \‘/

9.9 All the information required as per the RFP document shall be provided by the bidder.

Incomplete information may lead to rejection of the proposal.
5
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9.10 Bids once submitted shall be treated as final and no further correspondence shall be
entertained. No bid shall be modified after the deadline for submission of bids.

9.11 The Corporation reserves the right to reject any or all bid(s) received without assigning
anyreason whatsoever. '

9.12 The Corporation shall not be responsible for non-receipt / non-delivery of the bid
documentsdue to any reason, whatsoever.

10. Bid Validity Period

The proposal must remain valid and open for evaluation according to the terms for a period of at
least 180 days from the last date for submission ( or any extended period for submission) of the RFP
to the Corporation.

11. Acceptance of Terms

A bidder shall, by responding to the Corporation for RFP, be deemed to have accepted the terms and
conditions indicated in this RFP.

12. RFP related Communication with NEDFi

12.1 Bidders are required to direct all communications related to this RFP, to
The General Manager (IT)
NEDFi, NEDFi House,
G.S. Road, Dispur,
Guwahati-781006, Assam

12.2 The Corporation shall not answer any query received from bidders later than 1700 hrs on 1
November 2021. However, the Corporation may, in its absolute discretion, seek additional
information or material from any bidder(s) after the RFP closes and all such information and
material provided must be taken to form part of that bidder’s response. Bidders shall provide details
of their contact Number, email and full address(s) to ensure that replies to RFP could be conveyed
promptly.

12.3 In case the Corporation, in its absolute discretion, deems that the originator of the question
shall gain an advantage by a response to a question, then the Corporation reserves the right to
communicate such response to all bidders.

13. Notification

The Corporation shall notify bidders as soon as practicable about outcome of the RFP. the
Corporationis not obliged to provide any reasons for any outcome.

14. Disqualification

Any form of canvassing/lobbying/influence/query regarding short listing, status, etc. will be acause
for disqualification.
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15. Disclaimer

Subject to any law to the contrary, and to the maximum extent permitted by law, the Corporation
and its officers, employees, contractors, agents, and advisers disclaim all liability from any lossor
damage (whether foreseeable or not) suffered by any person acting on or refraining from acting
because of any information including forecasts, statements, estimates, or projections contained in
this RFP document or conduct ancillary to it whether or not the loss or damage arises in
connection with any negligence, omission, default, lack of care or misrepresentation on the part of
the Corporation or any of its officers, employees, contractors, agents, or advisers.
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CHAPTER 1
INTRODUCTION

Background

The North Eastern Development Finance Corporation Ltd (NEDFi) is a Public
Limited Company registered under the Companies Act 1956 on 9th August, 1995
(hereinafter referred to as “NEDFi” or “the Corporation”) having its Registered
office at “NEDFi House”, G.S. Road, Dispur, Guwahati, Assam-781006 with
branches at all the State Capitals of North Easter Region of India. It is notified as a
Public Financial Institution under Section 4A of the said Act and registered as an
NBFC with RBI. The shareholders of the Corporation are IDBI, SBI, LICI, SIDBI,
ICICIL, IFCI, SUUTI, GIC and its subsidiaries. The management of NEDFi is
entrusted upon its Board of Directors comprising representatives from shareholder
institutions, Ministry of DoNER, State Governments and eminent persons from the
NE Region and outside having wide experience in industry, economics, finance and
management. Detailed information regarding the functions of the Corporation are
provided in Chapter 1 and for further details please visit our website www.nedfi.com.

The Corporation provides financial assistance to micro, small, medium and large
enterprises for setting up industrial, infrastructure and agri-allied projects in the
North Eastern Region of India and also Microfinance through MFI/NGOs. Presently
the business of the Corporation is managed using an in-house developed software
acquired about 5 years back. For further details please visit www.nedfi.com.

The Corporation is planning to become a model NBFC with exponential business
growth through digital transformation. As a part of the digital transformation, the
Corporation is planning to implement modern, up-to-date and industry standard
Lending Life Cycle Management System (LLMS) Software in managed cloud based
Software as a Service (SaaS) model where the software provider will be
completely responsible for end to end management of the software, underlying
infrastructure, backup and DR site, software upgradation and cyber security aspects.

Further, in order to increase its business growth, the Corporation is planning to
introduce (i) working capital loan product with real time integration with a
commercial bank through API Banking (ii) Integration of Cash Management System
& (iii) lending through Representative Office- RO/ Business Correspondent - BC/
Direct Sales Agent - DSA model for serving the remote/un-served/under-served
areas of North Eastern Region of India.

The RFP document is not a recommendation, offer or invitation to enter into a
contract, agreement or any other arrangement in respect of the services. The
provision of the services is subject to observance of selection process and
appropriate documentation being agreed between NEDFi and any successful bidder
as identified by NEDFi after completion of the selection process as detailed in
Chapter 3.
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CHAPTER 2
PROJECT OBJECTIVES AND SCOPE OF WORK

2.1 Project Objectives

2.1.1 NEDFi wishes to appoint a competent Consultant to assist in digital transformation of its
lending operations to become a customer centric model NBFC with exponential business growth.
As a part of the Digital transformation, NEDFi is planning to implement a modern, up-to-date and
industry standard Lending Life Cycle Management System (LLMS) Software in managed cloud
based Software as a Service (SaaS) model.

2.2 Scope of work

2.2.1 Keeping in view the project objectives, the broad terms of reference / scope of work of the
consultancy assignment will be as under:

a) To understand the existing lending operations and workflow of various loan products of the
Corporation.

b) To suggest process improvement of lending operations in line with industry best practice for
improving efficiency and reducing turnaround time.

¢) To suggest digitization process for business correspondent/Direct Sale Agent model to cater
the financial needs of remote/un-served/under-served areas of North East region of India.

d) To suggest digitization process for loan product like Working Capital/Cash credit loan with
real-time integration of API banking feature.

e) To suggest data sources to be used including alternate and non-conventional data sources for
credit underwriting.

f) To prepare the digital transformation strategy/approach for end to end lending operations to
become a customer centric model NBFC.

g) To provide a comprehensive report on digital transformation covering all the aspects
mentioned above.

h) To prepare a functional requirement document and RFP document based on the
comprehensive report accepted by NEDF1 for selection of LLMS software solution provider
to enable end to end digital transformation of the lending operations of the Corporation
considering all the Security, statutory and regulatory compliance requirements.

i) To assist NEDFi in bidding and selection process of the LLMS software provider.

2.2.2. The broad scope of work as mentioned in para 2.2.1 above will be delivered as indicated
below:

The consultant shall prepare and deliver a comprehensive report which shall include digital
transformation strategy for the Corporation to enable the Corporation to become a model NBFC with

exponential business growth. % "/

After finalising the report by NEDFi, the Consultant shall prepare a functional requirement
document and RFP document. The consultant shall assist to identify & selection of a most suitable
LLMS software provider through a bidding process to the satisfaction of the Corporation by

9
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following a due process as outlined by the Corporation’s procurement policy and the CVC
guidelines.

2.3 Detailed scope is as under:

A. Formulation of Comprehensive report for Digital transformation of Lending Operations of

the Corporation

The Consultant shall prepare and deliver a comprehensive report for digital transformation of
lending operations of the Corporation based on the following aspects:

a) To understand the existing lending operations and workflow of various loan products of the
Corporation.

b) To suggest process improvement of lending operations in line with industry best practice for
improving efficiency and reducing turnaround time.

¢) To suggest digitization process for business correspondent/Direct Sale Agent model to cater
the financial needs of remote/un-served/under-served areas of North East region of India.

d) To suggest digitization process for loan product like Working Capital/Cash credit loan with
real-time integration of API banking feature.

¢) To suggest data sources to be used including alternate and non-conventional data sources for
credit underwriting.

f) To prepare the digital transformation strategy/approach for end to end lending operations to
become a customer centric model NBFC.

B. Formulation of the Functional Requirement document and RFP for selection of LLMS

software provider.

a) Preparation and finalisation of functional requirement document.
b) Preparation and finalisation of technical requirements including data migration requirements.

¢) Definition of the scope of the project

d) Define the deliverables and time line for implementation.

e) Define the eligibility criteria for the prospective bidders

f) Define evaluation methodology for the bidders

g) Collate all the documents including the defined and agreed service levels.

h) Design formats & schedules for the bidders to submit the technical and commercial
information

i) Define the terms and conditions for the project including payment terms and penaltyclauses

j) Define the requirement for managed cloud based Software as a Service model for
implementation of LLMS software.

k) Define the appropriate performance benchmark.

) Define fair cost estimation of RFPs to be floated.

. To assist in Evaluation of response to RFP and Selection of Software

a) Arrange for conduct of pre-bid meetings.

b) Formulate response to queries before the bidding.

¢) Evaluate the responses to RFP(s) based on defined eligibility criteria.

d) Evaluate the bids based on product walkthroughs in consultation with Company.

e) Provide a report to Company listing all technically qualified vendors

f) Opening commercial bids of technically qualified vendors in consultation with Company

10
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Carry out commercial bid evaluation based on defined criteria and format in RFP in
Consultation with Company.

Undertake Total Cost of Ownership (TCO) analysis.

Provide a report to company detailing the results of commercial evaluation

Framing terms and conditions for purchase order and statement of work

Onboarding the finalised bidder

Note: Decision for Selection of LLMS software provider will be finalized by Company. The role
of Consultant in the selection process will be only limited to assisting the Corporation.

D. Deliverables

In summary, the deliverables would be

a)
b)

©)

d)
€)

f)
g)

Comprehensive report on digital transformation of Lending operation of the Corporation.
Functional Requirement Document

A RFP for selection of LLMS software provider covering all the requirements of the
Corporation based on (a) & (b) above

Evaluation of response to RFP

Shortlisting of a LLMS software provider duly complying to all requirements as per RFP in
consultation with Company

To assist NEDFi for Issuing Purchase order and Statement of work

To assist NEDFi for Formalising the engagement with a formal MoU between the
Corporation and the successful bidder

2.4 Project Management / Monitoring

A Project Management Team (PMT) comprising of NEDFi Officials will be set up and will report to

Senior

Management of NEDFi. Consultant would undertake project planning, preparation of

Comprehensive report, Functional requirement, preparation of RFP, selection of Bidder etc. in
coordination with PMT for overall quality assurance.

2.5 Implementation Schedule/Milestone

The estimated time to accomplish the consultancy assignment will be 12 weeks from the date of
signing of the contract with NEDFi or till selection of successful bidder, issue of work order and
signing of Legal Agreement. The estimated schedule for completion of the project is given in Table

below.

Sr.No Stages of Duration in no

o Consultancy of weeks

| Entering into Agreement, Project Kick-off meeting for the 01
consultancy

2 Preparation of Comprehensive report on Digital 03
Transformation of lending operations of NEDFi

3 Drafting of Functional Requirement and RFP for selection 02
of LLMS software provider

-+ Finalising RFP 01

5 Floating of RFP, Responding to Queries, conduct of prebid 03
meeting

6 Evaluation of technical bids 01(\

7 Evaluation of Commercial bid, Identification of successful 01 \*\T\//
bidder and Issue of work order

Total 12
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Note:

(a) Time and Quality are the essence of the contract. The bidders responding to the invitation should
clearly give a tentative break-up of the time-schedule matching the stage-wise completion of the
assignment.

(b) Duration mentioned are the upper limit and subject to change at the discretion of NEDFi. It
should be the endeavour of the Bidder to complete the works as early as possible.

12
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CHAPTER 3
SELECTION PROCEDURE

3.1 The selection procedure comprises a three stage process, viz: evaluation of compliance to
eligibility criteria, technical bids evaluation and commercial bids evaluation.

3.2 Eligibility criteria

3.2.1 In the first stage of selection procedure, scrutiny of the bids will be carried out to ascertain
compliance of the bidders with the eligibility criteria for the bidders as per Clause 4.1 of
Chapter 4

3.2.2 The bids of the bidders who do not meet the required minimum eligibility criteria shall not be
considered for technical bid evaluation.

3.3 Technical Bids Evaluation

3.3.1 Technical bids of only those bidders who comply with the minimum eligibility criteria shall
be evaluated.

3.3.2 Presentations shall be made by all the qualified bidders on their experience, expertise, the
methodology and approach, before the team of NEDFi. The date of presentation shall be
communicated to the eligible shortlisted bidders by the Corporation.

3.3.3 Maximum marks that can be secured under technical evaluation shall be 100 which
shall be based on the evaluation parameters as per clause 4.2.

3.3.4 The marks from Technical Bids evaluation will be arranged in descending order and the
bidders above cut off marks (75) shall be shortlisted. However, in case there is only one bidder
having technical score of 75 or more, the bidders with the next highest technical score may be
considered. This will be subject to the minimum score of 60. In case, no bidder is having score of
75, the Corporation may, at its discretion, take up 3 top scoring bidders in technical evaluation
subject to the minimum score of 60 or may cancel the entire bid process.

3.4 Opening of Commercial Bids

The Commercial Bids of the bidders qualified in the technical bid evaluation as per clause 3.3
shall only be opened and considered for further evaluation.

3.5 Final Evaluation

3.5.1 For the purpose of calculating final score, the computation methodology indicated in clause
4.2.2.3 shall be adopted.

3.5.2 The bidder obtaining the highest total score (TS) will be eligible for appointment as
consultant to NEDFi for the specified purpose.

3.5.3 In the casc of a tie between two or more bidders, the bidder with higher score under
technical evaluation shall be selected.

3.6 Notification of Award \M

The acceptance of a tender, subject to contract, shall be communicated in writing at the address
supplied by the Bidder in the tender response. Any change of address of the Bidder, shall
therefore be promptly notified to the address for communication.

13
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CHAPTER 4

BIDDER’S ELIGIBILITY CRITERIA AND CRITERIA FOR EVALUATION

4.1 Bidder’s Eligibility Criteria

Bidders for appointment of Consultant for the assignment must meet the following Minimum
Eligibility criteria - Declaration along with supporting documents should be submitted as per
Annexure A.

Sr.No.

Minimum Eligibility Criteria

Details of proofs

The Bidder should be a company registered
under Companies Act, 1956 / partnership
Bidder registered under LLP Act, 2008 /
Professional Consulting Firm. The Bidder
should be registered for GST. It should not
be individual/ proprietorship firm/ HUF etc.

" Registration certificate issued by the

Competent Authority

Should have operations in India for at-least
5 years as on date of RFP. In case of
mergers/acquisitions/restructuring or name
change, the date of establishment of
earlier/original institution can be taken into
account. If the bidding entity was part of
the parent company, the parent company
may be reckoned. A disclaimer would be
required to this effect.

Letter of commencement of business
in case of a public company and
registration certificate in respect of
others.

Bidder should have experience of at least 1
(one) assignment in each of the following:
a) digital transformation of lending
operation
b) selection of Software vendor for
reputed Banks or NBFCs in India.

A Self-Declaration to be furnished by
the Bidder on the Company’s letter
head for the same. The declaration
should contain name and contact
details of senior client references along
with a copy of work order and
completion certificate.

Should have a minimum average annual
turnover of ¥5.00 crore during any three of
the four financial years immediately
preceding the current financial year in
respect of its offices located in India.

Audited financial statements of the
bidder for immediately preceding four
financial years or certificate from the
Chartered Accountant.

Should have reported net profit for at-least
3 of the 4 financial years immediately
preceding the current financial year

Audited financial statements of the
bidder for immediately preceding four
financial years or certificate from the
Chartered Accountant.

The bidder must warrant that it is a going
concern, financial solvent i.e. able to meet
its debts when they fall due

Audited financial statements of the
bidder for immediately preceding
financial year or certificate from the
Chartered Accountant.

The bidder should not have been debarred /
blacklisted/disqualified by any statutory

body/Government/ Regulatory body(ies)

certificate as

Annexure C Q

Compliance per

. o
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