
RFP No: NEDFi/RFP T/0Oln02l-22 Daild 261r0no2r

e6
n;D;l

Request For Proposal
for

Appointment of a Consultant
for preparation of RF'P and assist in

Selection of a LLMS software provider

Rl? No. IYEDFi /RFP lnnnnl2l-22

North Eastern Deyelopment Finance Corporation Limited

NEDFi House, G.S. Road Dispur
Guwahati-78 1006, Assam

www.nedfi.com



RfP No: N EDFi/RFP^T l00ll202l-22 Dated26/rcn021

Table ofCotrtents

Sr. No Description Psge No.

I Important Bid details I

2 Information Summary 3

3 Chapter 1 Introduction 8

4 Chaprer 2 - Project Objeclives & Scope of Work 9

5 Chapter 3 - Selection Procedure l3

6 Chapter 4 - Bidders Eligibility criteda and criteria for Evaluation l4

7 Chapter 5 - Guidelines on Bids l8

8 Chapter 6 - Genera.l Terms and Conditions of the Contract 26

9 Annexure A Declaration on elisibilitv criteria 40

10 Annexure B - Technical Bid

ll Annexure C - Technical Bid - Comoliance Certificate 44

1). Annexure D - Technical Bid - Estimated effon and I ime 46

l3 Annexure E - Technical Bid - proposed team profile 47

l4 Annexure F - Commercial Bid 48

l5 Annexure G - Commercial Bid - Compliance Certificate 49

l6 Annexure H - Proforma Performance Bank Guarantee 5l

l'1 Amexure I Format of confi dentiality undertaking 54

l8 Annexue J - Pre contract lntegrity pact 56

l9 Annexue K - Letter of authorization for submission ofresDonse 62



RFP No: NtrDFvRFP/lTn0l]202l-22 Dated 26/1012021

Important Bid Details

Sr.No, Particulars Details
I RFP Reference number NEDFi /R_Ft' /ITl00 1/2021-22

2 Purpose

Appoinlment of a Consultant for preparation of RFP

and assist in Selection ofa LLMS sollwere provider

3 RFP documcnt availability

4
Application money

lNonrefundable)

Rs.2,000/- (Rupees Two Thousand Only) in the form
of Demand Draft) Payable at Guwahali in favour of
NEDFi, Guwahati. To be attached along with the

Technical bid.

5 Eamest Money Deposit
(EMD)

Rs.50,000/-(Rupees fifty thousand Only) to be

submittcd as Pay Order/ Demand Draft drawn on

any Commcrcial bank in favour of NEDFi,

Guwahati.

6

No. of Envelopes Q\lon-
window & sealed) to be

submitted

Envclope I containing the following in scparate
covers:
a) Dcclaration on Eligibitif' criteria with

attachments as per Annexue A

b) Technical Bids in formats in Anncxures

B,C,D,E,I,J & K. (Submit t hard copy and I soft

copy in CD/pen drive).

c.1 DD'PO for {2.000/ towards application mone)

d) DD/Pay Order for {50,000/- towards EMD.

Envelope 2 containing the following
Commercial Bid in Format F & G (Submit I hard

copy and I soft copy in CD/pen drive).

Envelop€ 3 containing Envelope I & 2 duly super
scribed as "Bid for consultancy services for
NEDFI'

Al) envelopes must also be super scribed with Narne

of the Bidder with contact number and Email ID as

u,ell.

,] Bid release date 26t10t2021

8
Last Date of pre-bid query
Submission

0l I l. )0 ' I to he mailed to it@nedfi.com

9 Date Pre-birJ meeting
2 Il tlr'l rr 1 pm rhrough video conferenCrj. ,

Bidders willing to panicipaLe in pre-bid meffi
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Sr.No. Particulars Details
need to submit their details at it@nedfi-com on or
before l'r November, 2021. Details of Video
Conference would be corruDunicated to interested

bidders separately.

l0 Last Date of Submission

ofBids
On or before 15/11/2021, 3.00 PM.

ll Date and Time of opening

ofTechnical Bids.
| 5lt 1 1202t , 4.00 PM.

12 Prcsertation by individual
Bidders

Eligible shortJisted Bidders will be invited for
Tecbnical Presentation sometime in the 3'd week of
November 2021. T'he exact date and time for the

presentation will be communicated tothe eligible
Bidders subsequently. Corporation's Q.JEDFi)
decision is final in this regard

l3
Date and Time of opening

of Commercial Bids.

The commercial bids of only those Bidders who
qualiS in both eligibility and technical evaluation
will be opened. The date for opening of the

commercial bid would be communicated seDaratelv

to the technically eligible Bidders

t4 Bid validity 180 days from the last date for submission ofthe bid
or aay extended period

l5
Address for Submission

/Opening of Bids /
Presentation by bidders

The General Manager (IT)
NEDFi, NEDFi House

G.S.Road,

Dispur, Guwahati
Assam-781006

16 Contact person/s:
S. Hussain, AGM or
Neelim Sahariah, AM
Email id: i@nedfi.com
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INFORMATION SUMMARY

l. Introduction

l.l The North Eastern Development Finance Corporation Ltd (NEDFi) is a Public Limited
Company registered under the Companies Ac1 1956 on 9t August, 1995 (hcreinafter refened to
as "NEDFf'or "the Colpomtion") haling its Registered ofhce at "NEDFi House", G.S. Road,
Dispur, Guwahati, Assam-781006 with branches at all the State Capitals of North Daster Region
of lndia. It is notified as a Public Financial Institution under Section ,1A of the said Act and

registered as an NBFC rvith RBl. The shareholders of the Corporation are IDBI, SBI, LICI,
SIDBI, ICICI, IFCI, SUUTI, GIC and its subsidiaries. The management of NEDFi is entusted
upon its Board ofDirectors comprising representatives ftom shareholder institutions, Ministy ol
DoNER, State Govemments and eminent persons fiom the NE Region and outside having wide
experience jn industry, economics, finance and management. Detailed information rcgarding the
functions of the Corporation are provided in Chapter I and for further details please visit ow
website www.nedfi.com.

1.2 NEDFi wishes to appoint a competent Consultant for digital lransformation of its lending
operations to become a customer centric model NBFC with exponential business grotth. As a
part of the Digital transformation NEDFi is planning to implement a modern, up-to-date and

industry standard Lending Life Cycle Management System (LLMS) Software in managed cloud
based Software as a Service model (SaaS model). The detailed scope is defined in Chapter 2 of
this document- Eligible bidders are invited to submit thcir proposals as per details given in this
Request for Proposal (RFP) document.

1.3 The RFP document may be dorlr oaded from the Corporation's website uwrv.nedfi.com the
Corporation reserves the right to change thc requircments. Any such changes will be posted on
the Corporation's wcbsite. The bidder is rcquired to rcgularly visit the website to keep tmck of
the amendments in the RFP document.

1.4 The RFP document is not a rccommendation, offbr or invitation to enter into a contract,
agreement or any other arangement in respect of the services. The provision of the services is
subject to observance of selection process and appropriate documentation being agreed between
the Corporation and any successfirl bidder as idcntified by the Corporation after completion of
the selection prccess as detailed in Chapter 4.

1.5 Bidders may study the bid docunent carefully and in its entirety. Submission ofbids shall be

deemed to have bccn done after careful study and examination ofthe bid document and with full
understanding of its implications. Bidders must ensure, prior to submission of bids, that such
clarifications/ changes have been considered by them. NEDFi shall not be liable for any
omissions on the pafl of any bidder. The terms and conditions of the RFP encompass a.ll the
terms and conditions mentioned in this document. The contents ofthis document are listed in the
Table ofContents. \

\F,Z
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2. InformationProvided

The Requcst for Proposal (RFP) document contains statements derived from information that is
believed to be rclcvant at the date but does not purport to provide all ofthe information that may

be necessary or desirable to enable an intending contracting party to determine whether ot not to

enter inlo a contract or armngement with the Corporation.

3. Conlidentiality

The RF'P document is confidential and shall not to be disclosed, reproduced, tansmitted, or made

available by the Recipient to any other person. The RFP document is being provided to the

recipient on the basis of undertal(ing of confidentiality to be given by the recipient to the

Corporation as per Annexure l. the Corpomlion may update or revise the RFP document or .my

part thereof. Thc Recipient acknowledges that any such revised or amended document shall be

received subject to the same coDidentiality undertaking. The Recipient shall not disclose or

discuss the contents of the RFP document with any oficer, employee, Consultant, director, agent,

or other pe6on associated or aJfiliated ill ary way with the Corpotation or any of its customers or

suppliers without the pdor writt€n consent of Company except for bidding putposes.

4. Costs to be borne by Bidders

All costs and expenses incuiied by bidders in any way associated with the development,

preparation and submission of responses including but not limited to; the attendance at

meetings, discussions, demonstrations, etc., and providing any additional information

required by the Coryoration, shall be bome entirely and exclusively by the bidders.

5. No Legal Relationship

No binding legal relationship shall exist between any of the bidders and the Corporation

untilthe execution of a contuactual agreement.

6. Bidders obligation to inform himself/ herself

The bidder shall conduct its own investigation and analysis regarding any information contained

in the RFP document and the meaning and impact ofthat infomation.

7. Evaluation of Offers

Each bidder acknowledges and accepts that the Corporation may in its absolute discretion apply

selection cdteria specified in the document for evaluation ofproposals for shodlisting / selecting

one eligible bidder as consultant.

8. Errors and Omissions

Each bidder shall notify the Corporation of any error, omission, or discrepancy, if any, found in
this RFP document.

9. Bid submission Terms

9.1 The detailed instuctions regarding bid submission is given in Chapter 5. The technical and

commercial bid along with required attachments shall be placed in two different scaled
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cnvclopes. 'lhese two envclopes containing bids shall bc placed in anothcr envelope and sealed
and submitted on or before the last date submission olresponsc to RIP a1 the address prescribed
for the samc.

9.2 l'axed / emaiied copies ofany document are not acccptable and shall result in rejection ofbid
by the Corporation;

9.3 All submissions, including any accompanying documerlts, shall becomc the property of the
Corporation. Bidders shall be dcemed to license, and grant all rights to the Corporation to
reproduce the whole or any portion oftheir submission for the purpose of evaluation, to disclose
the contcnts of the submission to other bidders and to disclose and/or use the contents of
the submission as the basis for processing of RFP response, notwithslanding any coplright or other
intellectual property right that may subsist in the submission or accompanying documents.

9.4 The bidder shall be requircd 1o submit, by way ofBankers Cheque/ Demand Draft/ pay Order
favouring NEDFi, payable at Guwahati, a nol-relundable Application Money amount of
{2,0oo/-(Rupees Two Thousand only), separately along with RFP response.

9.5 The bidder shall also be requirod to submit an Eamest Money Dcposit (EMD) of {50,0001
(Rupees fifty thousard only) by way of a separate Bankers Cheque/Demand Draft/pay Order
favouring NEDFi, payable at Guwahati, which, must be submitted separately along with the RFp
response. I'he Eamest Money Deposit shall be refunded to all bidders except the one finally
selected for award ofthe contract. No interest shall be payable by the Corpontion on the Eamcst
Money Deposit.

9.6 The selected successful bidder shall be required to enter into an agreement with the
Corporation with respect to award ofconttact. The Eamest Money Deposit shall be rcfiuded only
after signature of the agreement and submission of pedormance bank guarantee which will be
100lo ofthe value ofthe contract. ln case the selected bidder fails to cnter into an Agrcement of
Contract within the stipulated date and as per stipulated terms and conditions, the Eamest Money
Deposit shall be subject to forfeiture at the discretion ofNEDFi.

9.7 Queries relating to the RIP, if any, may be raised by the Bidders through emails to be
received at the Corporation's €mail ID - ir@nedfi.com latest by 0l /l l/2021. Any clarifrcations to
querics raised by bidders or any change in requirement, shall be posted on thc Corporation,s
Website. latcst by 5h November 2021. Bidders may ensure that such clarilications / changes have
been considcred by them before submitting bids. A pre bid meeting shall bc held in 2"d

November 2021 at 3.00 PM virtually through video confcrcnce faoility or at physically ar thc Head
office ofthe Corporalion at Cuwahati.

9.8 'fhe Cor?oration shall not be liable for omission, if any, on the part ofthe bidder. In case of
any clarification required by the Corporation to assist in the examination, cvaluation and
comparison ofbids, the Corporation rnay, at its discretion. scck clarification from the bidder- The
response / clarification shall bc in writing and no change in the price or substance ofthe bid shall
be sought, ol'fered or perrnitted.

9.9 All thc inlomation required as per the RIP documenl shall bc provided by the bidder.
lete inlbrmation may lead to reiection of Lrc
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9.10 Bids once submittcd shall be lreated as final and no f'urther concspondence shall be

entertained. No bid shall be modified aftcr thc deadline for submission ofbids

9.11 The Corporation reserves the right to rcject any or allbid(s) received without assigning

anyreason lrhalsoever,

9.l2The Corporation shall not be responsible for non-leceipt / non-delivery of the bid

documentsdu€ to any reason, \trhatsoever.

10. Bid Validity Period

The proposal must remain valid and open for evaluation according to the terms for a period of at

Ieast 180 days from the last date for submission ( or any extended period for submission) ofthe RIP

to the Corporation.

I I. Acceptatrce ofTerms

A biddcr shall, by responding to the Corporation lbr RFP, be deemed to have accepted t]le terms and

conditions indicated in this RFP.

12. R-FP related Communication with NEDFi

12.1 Bidders are required to direct all communications related to this RFP, to

The General Manager (IT)
NEDFi' NEDFi House,

G.S. Road' Dispur,
Guwahati-781 006, Assam

12.2 The Corporation shall not answer any query received from bidders later than 1700 hrs on l"
November 2021. However, the Corporation may, in its absolute discretion, seek additional

iniormation or material from any biddeds) after the RFP closes and all such information and

material provided must be taken to form part ofthat bidder's response. Bidders shall providc details

of their contact Number, email and full addr€ss(s) to ensure that replies to RFP could be convcyed

plomptly.

12.3 In case the Corporation, in its absolute discretion, deems that the originator of the question

shall gain an advantage by a response to a question, then the Corporation reserves the right to

communicate such response to all bidders.

13. Notification

The Colporation shall notify bidders as soon as practicable about outcome of the RFP. the

Corporationis not obliged to provide ary reasons for any outcome.

14. Disquali{ication

Any lbrm of canvassing/lobbying/influence/query regarding short listing, status, etc. will be acause

for disqualification.
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15. Disclaimer

Subject to arry law to the contrary, and to the maximun extent permitted by law, the Corporation
and its oflicers, employees, contractors, agents, and advisers disclaim all liability fiorn any lossor
damage (whether foreseeable or not) suffered by any person acting on or reftaining from acting
because of any information including forecasts, statements, estimates, or projections contained in
this RFP document or conduct ancillary to it whether or no1 the loss or damage arises in
connection with any negligenc€, omission, default, lack of care or misrepresentation on the part of
the Corporation or any ofits officen, employees, contmcto$, agents, or advisers_
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,Jii;l:;i"^
t.t Background

t l.l The North Eastem Development Finance Corporation Ltd (NEDFi) is a Public

Limited Company registered under the Companies Act 1956 on 9th August, 1995

(hereinafter referred to as 'NEDFi" or "the Corporation") having its Registered

o{Iice at "l.lEDFi House", G.S. Road, Dispur, Guwahati, Assam-781006 with

branches at all the State Capitals of North Easter Region of India. lt is notified as a

Public Financial Institution undet Section 44 of the said Act and rcgistered as an

NBFC with RBI. The shareholders of the Corporation are IDBI' SBI' LICI, SIDBI'

IclCl, IFCI, SUUTI, GIC and its subsidiaries. The management of NEDFi is

entrusted upon its Board of Directors comprising representatives ftom shareholder

institutions, Ministy of DoNER, State Governments and eminent persons from the

NE Region and outside having wide experience in industry, economics, financ€ and

management. Detail€d information regarding the functions of the Corporation are

provided in Chapter 1 and for further details please visit our website w.tl'w nedfi com'

1.1.2 The Corporation provides financial assistance to micro, small, medium and large

enterprises for setting up industrial, iniiastructure and agri-allied projects in the

North Eastem Region oflndia and also Microfinance through MFIA{GOs. Presently

the business of the Corporation is managed using an in-house developed software

acquired about 5 years back. For firrther details please visit www.nedfi.com.

1.1.3

1.1.4

1.1.5

The Corporation is plannhg to become a model NBFC with exponential business

growth through digital transfomation. As a part of the digital transformation, the

Corporation is planning to implement modem, up-to-date and industy standard

Lending Life Cycle Management System (LLMS) Software in managed cloud based

Software as a Sewice (SaaS) model where the software provider will be

completely responsible for end to end managen€nt of the software, underlying

infmstructure, backup and DR sit€, software upgradation and cyber security asp€cls.

Fulher. in order to increase its business gro*th, the Corporation is planning to

inhoduce (i) working capital loan product with real tirne integration wjth a

commercial bank through API Banking (ii) Integration of Cash Management System

& (iii) lending through Representative OfIicc- RO/ Business Correspond€nt - RC/

Direct Sales Agent - DSA model for serving the remote/un-served/under-served

arcas ofNorth Eastern Region oflndia.

The RFP document is not a recommendation, offer or invitation to enter into a

contact, agreement or any other arangement in respect of the services The

provision of the services is subject to obseNance of selection process and

appropriate documentation being agreed between NEDFi and any successful bidder

as identified by NEDFi after completion of the selection plocess as detailed in

Chapter 3.
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CHA-PTER 2

PROJf,CT OBJECTIVES AND SCOPE OF WOR]<

2.1 Project Objectives

2.1.1 NED!'i wishes to appoinl a compctent consultanr to assrsl in digitar hansformation of its
Iending operations to become a customer centric model NBFC with exponential busincss growth.
As a part of the Digital transformation, NEDFi is planning to implement a modem, up-to_dite and
industry standard Lending Life Cycle Management System (LLMS) Software in managed cloud
based Software as a Service (SaaS) model.

2.2 Scopc ofwork
2.2- I Keeping in view the project objectives, the broad terms of reGrence / scope of work of the
consultancy assignment will be as under:

a) To understand the existing lending operations and workflow of vadous loan products ofthc
Corporation.

b) To suggest process improvement of lending operations in line with industry b€st practice for
improving efficiency and reducing tumaround time.

c) To suggest digitization process for business conespondenllDirect Sale Agent model to cater
the financial needs ofremote/un-served./under-served areas ofNorth East region oflndia.

d) To suggest digitization process for loan product like Working Capital/Cash credit loan with
real-time integration ofAPI bankng feature.

e) To suggest data sources to be used including altemate and non-conventiolal data souces for
credit underwriting.

f) To prepare the digital transfomation shategy/approach for end to end lending operations to
becom€ a customer centric model NBFC.

g) To provide a comprehensive report on digital transfomation covering all the aspects
mentioned above.

h) To prepare a functional requirement document and RIP docurn€nt based on the
comprehensive rcport accepted by NEDFi for selection of LLMS software solution provider
to enable end to end digital transformation of the lending operations of the Corporation
considering all the Secudty, statutory and regulatory compliance requirements.

i) To assist NEDFi in bidding and selection proccss of the LLMS software prcvider.

2.2.2. The broad scope of work as mentioned h para 2.2.L above will be delivered as indicated
below:

The consultant shall prepare and delivcr a compreheNive report which shall include digital
transformation stategy for the Corporation to enable the Corporation to become a model NBFC with
exponential business growth. t

\"'
After finalising the rcport by NEDFi, the Consultant shall prepare a functional requirement
document and RFP document. The consultant shall assist to identifi & selection of a most suitable
LLMS soliware provider tbrough a bidding process to the satisfaction of the Coryoration by
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following a due process as outlined by the Corporation's procurcment policy and the CVC

guidelines.

2.3 Dctailed scope is as under:

A, Formulation of Comprehelsive report for Digital transformation ofLending Operations of
the Corporation

The consultant shall prcpare and deliver a comprehensive repofl for digital transformation of
lending opcrations ofthc Corporation based on the lollowing aspects:

a) To understand the existing lending operations and workflow ofvarious loan products ofthe
Corporation.

b) To suggest process improvement of lending operations in line with industry best practice for

irrproving effrciency and reducing tunaround time

c) To suggest digitization process for business conespondentDirect Sale Agent model to cater

the financial needs of remote/un-served-/under-selved areas ofNorth East region oflndia.

d) To suggest digitization process for loan product like Working Capital/Cash crcdit loan with
roal-time inlegration ofAPI banking feature.

e) To suggest data sources to be used including altemate and non-conventional data sources for
credit unden riting.

I To prepare the digital transformation stategy/approach for end to end lending operations to
become a customer centric model NBFC.

B. Formulation of the Functional Requirement document and RFP for selection of LLMS
software provider.

a) Preparation and finalisation of finctional requircment documenl
b) Preparation and finalisation oftechnical requirements including data migration requirements.

c) Definition ofthe scope ofthe project
d) Define the deliverables and time line for implementation.
e) Define the eligibility cdtcria for the prospective biddcrs
1) Define evaluation methodologt for the bidders
g) Collate all the documents including the defined and agreed scrvice levels

h) Design formats & schedulcs for the bidders to submit the technical and comm€rcial
information

i) Define the terms and conditions for thc project including payment terms and penaltyclauses
j) Define thc requirem€nt for rnanaged cloud based Softwarc as a Service model for

implementation of LLMS software.
k) Define the appropriate performance benchmark.
l) Define fair cost cstimation of RFPS to be floated.

C. To assist in Ev.luation ofresponse to RFP and Selection of Softrvare

a) Arrange for conduct ofpre-bid meetings.
b) Formulate responsc to queries before the bidding-
c) Evaluate the responses 1(] RFP(S) based on delined eligibility criteria.
d) Bvaluate the bids based on product walLlhroughs in consuhalion with Company.
e) Provide a report to Company listing all technically qualified vendors
l) Opening commercial bids of tecbnically qualified vendors in consultation with Company

!"
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g) carry out corrunercial bid evaluation based on defined criteria and format in RFp in
Consultation with Company.

h) Undertake TotalCost ofOwnership (l'CO) analysis.
i) Providc a rcport to company detaililg the results of commercial evaluationj) Framing tcrms and conditions for purchase order and statement of work
k t Onboarding Lhe fin;lised bidder

Note: Decision for Selection ofLLMS software provider will be finalized by Company. The role
ofConsultant in the selection process will be only limited to assisting the Corporation.

D. Deliverables

In summary, the deliverables would be
a) Comprehensive repofi on digital transfomation of Lending operation of thc Corporation.
b) lunctional Requirement DocumeDt
c) A I{FP for selection of LLMS software provider covering all the requiremenls of the

Corporation based on (a) & (b) above
d) Evaluation ofresponse to RIP
e) Shortlisting ofa LLMS software provider duly complying to all requirements as per RFp in

consultation with Company

0 To assist NEDFi for Issuing Purchase order and Statement ofwork
g) To assist NEDFi for Formalising the engagement with a formal MoU between the

Corporation and the successful bidder

2.4 Project Management / Monitoring

A Project Management Team (PMT) comprising ofNEDFi Officials will be set up and will report to
Senior Management of NEDFi. Consultant would undertake project planning, preparation of
Comprehensive repolt, Functional requirement, preparation of RIP, selection of Bidder etc. in
coordination with PMT for overall qua.lity assurance.

2.5 Implementation Schedule/Milcstone

The estimated time to accomplish the consultancy assignment will be 12 weeks from the date of
signing of the contract with NEDFi or till selection of successful bidder, issue of work order and
signirg oflegal Agreemert. The estimated schedule for completion ofthe project is given in Table
below.

Sr.No. Stages of
Consultancy

Duration in no
ofwecks

I Enlering into Agreement, Project Kick-offmeeting for the
consultancy 0t

2 Preparation of Comprehensive report on
Transformation of lendins oDerations of NEDFi

Digital 0l

3 Drafting of Fu:rctional Requiremenl and RIP for selection
of LLMS software Drovider

02

4 Finalising RFP 0l
5 Floating of RFP, Respotding to Queries, conduct ofprebid

meeting
03

6 Evaluation of technical bids 0rA
7 Evaluation of Commercial bid, Identifi cation of successful

bidder and lssue ofwork order
o,\

Total t2
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Note:
iaj iime and quality are the essence ofihe contact. The bidders responding to the invitation should

ifl"rfy gi"" a irrtuiiue break-up of the time-schedule matching the stag€-wise completion of th€

assigment.

(t) Duation rnentioned are the upper limit and subject to change at the discretion of NEDI'i lt
shoutd be the endeavoru ofthe Bidder to complete the works as early as possible'
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CHAPTER 3
SELECTION PROCEDURE

3,1 The sclection procedure comprises a three stage process, viz: evaluation of compliance to
eligibility criteria, technical bids cvaluation and commercial bids evaluation.

3.2 Eligibilitycriteria

3.2.1 ln the fust stage of selection procedure, scrutiny of the bids will be carried out to ascertain
compliance of the bidders with the eligibility criteria for the bidders as per Clause 4.1 of
Chapter 4

3 2.2 The bids of the bidders who do not meet the rcquired minimum eligibility criteria shan not be
considered for technical bid evaluation.

3.3 Technical Bids Evaluation

3.3.1 Techdcal bids ofonly those bidders who comply with the minimum eligibility cdteria shall
bc evaluated.

3.3.2 Presentalions shall be made by all the qualified bidders on their experience, expertise, the
methodology and approach, before the team of NEDFi. The date of Dresentation shall be
cornmunicated lo the eligible shonlisted bidders by the Corporation.

3.3.3 Maximum marks that can be secured under technical evaluation shall be 100 which
shall be based on the evaluation pa.rameters as per clause 4.2.

3.3.4 The marks from Technical Bids evaluation will be arranged in descending order and the
bidders above cut off marks (75) shall be shortlisted. However, in case there is only one bidder
having technical score of 75 or morc, the bidders with the next highest technical score may be
considered. This will be subject to the minimum score of60. ln case, no bidder is having score of
75, the Corporation may, at its discretion, take up 3 top scoring bidders in technical €valuation
subject to the minimum score of 60 or may cancel the entire bid process.

3.4 Opening of Commercial Bids

The Conmercial Bids of the bidders qualified in the technical bid evaluation as per clause 3.3
shall only be opened and considered for further evaluation.

3.5 Final Evaluation

3.5.1 For the purpos€ ofcalculating final score, the computation methodology indicated in clause
4.2.2.3 shall be adopted.

3.5.2 The bidder obtaining the highest total score
comultant to NEDFi for the specified purpose.

fiS) will be eligible for apfointmenr as

3.5.3 ln the case of a tie between twu or
technical evaluation shall be selected.

3.6 Notification of Award

morc bidders. the bidder with hieher score under

The acceptance of a tender, subject to contract, shall be communicated in writing at the addrcss
supplicd by the Bidder in the tender response. Any change of address of the Bidder, shall
therefore be promptly notified to the address for communication.
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CHAPTER 4

BIDDER'S ELIGIBILITY CRITERIA AND CRITERIA FOR EVALUATION

4.1 Bidder's Eligibiliq Criteria

Bidders for appointment of Consultant for the assigdnent must meet the following Minimum

fligibility criieria - Declaration along with supporting documenls should be submitted as per

Annexure A.
Details of proofsMinimum Eligibilily Criteria

Registration certificate issued by the

Competent Authority
The Bidder should be a company registered

under Companies Act, 1956 / partnership

Bidder registered under LLP Act, 2008 /
Professional Consulting Firm. The Bidder
should be registered for GST. It should not
bc individual/ proprietorship finn/ HUF etc.

Letter of commencement of business

in case of a public company and

registration cefiificate in respect of
others-

Should have operations in India for at-leas1

5 years as on date of RFP. In case of
mergers/acquisitions/restxucturing or name

change, the date of establishment of
earlier/original institution can be taken into
account. lf the bidding entity was part of
the paxent company, the parent company
may be reckoned. A disclaimer would be

required to this effect.

A Self-Declaiation to be fumished by
the Bidder on the Company's letter
head for the same. The declaration
should contain name and contact
details of senior alient references along
with a copy of work order and
completion certifi cate.

Bidder should have experience of at least I
(one) assignment in each ofthe following:

a) digital transfomation of lending
opemtion

b) selection of Software vendor for
reputed Banks or NBFCS in India.

Audited financial statements of the
bidder for immediately preceding four
financial years or certificate from the
Charlered Accountant.

Should have a minimum average annual
tumover of {5.00 crore during any three of
the four hnancial yeaxs immediately
preceding the cunenl financial year in
respect ofits offices located in lndia.

Audited financial statements of the
bidder for immediatcly preceding four
financial years or certificate from the
Chartered Accountant.

Should have reported net profit for atleast
3 of the ,f financial years irnmediatcly
preceding the cunent hnancial year

Audited financial statements of the
bidder for immediately preceding
financial year or certificate from the
Chartered Accountant.

The bidder must warant that it is a going
concem, financial solvent i.e. able to meet
its debts when they fall due

Compliance cenificate as p€rThe bidder should not have been debared /
blacklisted/disqualified by any statutory
body/Govemment/ Regulatory body(ies)
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a) Thosc biddeB who fulfiI1 all the above minimum eligibility criteria are only eligible to take
part in this bid exercise.

b) Bidder(s) who have been appointed by NEDFi for any other project and whose contract has
bccn terminaled before completion of the projcct are not eligible to bid in the proposed project.

c) Proposals ofthose bidders, who do not fulfiIthe Minimum Eligibility Criteda as statedabove,
will be reiected.

4.2 Evaluation Process

4,2.1 Evsluation ofTechnical Bid

4.2.1.1 First, the compliance of the bidders to the minimum eligibility criteria indicated in clause
4.1 will examined. The bids ofthe bidders who fulfiIIthe minimum eligibility criteria conditions
as mentionedin para no. 4.1, shall or y be taken up for further evaluation. The bids of others who
don't comply with the minimum eligibilitji criteria shall be rejected.

4.2.I.2 The next step would be the evaluation of technical bids through the process delailed in
clause 4.2.1.5. The biddcrs scoring less than 75 marks (cut-off score) out of 100 marks in the
technical evaluation shall not be considered for selection the evaluation ofcommercial bid.

4.2.1.3 ln case there is only one bidder having technical score of 75 or more, the bjdders with the
next highest technical score may be considered. This will be subject to the minimun score of60.
In case, no bidder is having score of 75, the Corporation may, at its discretion, take up 3 top
scoring bidders in lechnical evaluation subject to the minimum score of 60 or may cancel thc
entire bid process.

4-2.1.4 Tl)e evaluation of technical proposals, among other things, will be broadly based on the
following:

a) Prior experience of the bidder in undertaking projects such as Business process re-
engineering, Digita.l transformation and Implementation of Software Solution for lending
operation of l.'ls.

b) Professional qualifications and cxperience of the key staff proposedT idcntified for this
asslgnmenl.
Methodology/Approach proposed for accomplishing the proposed project.
Activities / tasks, project planning, resource planiing, effort estimate etc.
Presentation-cwn-Interview. The short-listed bidders ofthis Rt P have to cive Dresentation

d)

8

The biddcr must warant that there is no
legal cases against it in any jurisdictior ln
casc there are pending cases, the details oI
such cases must be provided with fhe bid
(company rcserves the right to reject the bid
based on the nature of the pending case)

Compliance cerlillcitc ,. f.t
Annexure C

9 The Consultant or ils subsidiaries engaged
in providing software solution may bid for
this RFP, subject to the condition that any
of their software will not be considered
under this project by NEDFi for purchase
duing rhe assignment, if the bidder is
engaged by NEDIi for consultancy.

A Self-Declaration to be lurnished by
the Bidder on the Corporation,s letter
head for the samc along with Annexur€
C.

l0 Musl submit pre contlact integdty pact Arnexure J

l2 Eamest Money Deposit & Cost of
MP/Application Monev

As per clause 5.4.2 & 5.4.1
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before panel of tepresentatives ofCompany on the methodology/ approach' time frame for

various activitics, stlengths of the bidders in implementation of the proposed work The

technical competence and capability of thebidder for the consultancy project should be

clearly reflected in the presentation. If any bidder fails to make such prescntation' they

will bc eliminated from the selection process.

4-2.1.5 The score for technical evaluation shall be arrived as per the evaluation matrix givenbelow'

Technical bid evalualiotr matrix

Note:

(D The Consultant is required to provide documentaly evidence for each of the above

criteria and the same would be required on the client's letter head in case of
credentials.

Differential weightage will be given based on number of engagements /assignments.

One engagement dealing with multiple criteria will carry marks for each criteria. One

documentary evidence showing multiple areas covered will suffioe in this regard

Experience in gap analysis, framework development as well as assistance in system

implementation and pilot roll out is expected.

The documents certified by Chartered Accountants should mandatodly containunique
Document Identifi cation Number

The proposed system is expectcd to be integated with other systems of the
Corporation. The Consultant should have experience in providing consultancy in such

assignments.

Mere work ordcr or agreement with the client company is not sufficient. Proof of
satisfactory completion of work done will be rcquired to assess and allot marks under
segregated work items.

thc Corporation may, at its sole discretion, decide to seek more information from the

Respondcnts in order to nomalize the bids. However, Respondents will be notified
separately, ifsuch nomalization exercise as part ofthe technical evaluation is resorted
ro,

(iD

(iii)

(iv)

wJ

(vi)

(viD

(viii)

Sl No Criteria Evaluation Parameter Max. Marks

01 lelevant
fxperience of the

€ency

Experience in executing / execution of projects of
similar nature like digital transformation, business

process re-engineering alld selection of Software

Vendor in financial institutions (Banks & NBFCs).
Evidence by way of Statement of work completed /
onsoins to be produced

25

02 Experience of the
lgency in end to end

Disitization

Experience in executing / execution of projects in
financial institutions (Banks & NBFCs) for end to end

Dieitiz^tion of commercial lending operations.

l5

03 A.vailability of skilled
md experienced man

Details of the skill set and relevant experience of the
project teamprovided by the bidder shall be the basis

for evaluation.

20

04
Understanding of the
JroJect

Technical proposal and the Prcsentation before the

NEDFi about the proposed methodology to be

adopted to implement the project shall be the basis
40



4.2.I.6.The technic_al_bid will be analyzed and evaluated, based on which the Rclative Tcchnical
)core (KDrech) sha be assigned to cach bid on the basis of paxameteN mentionedabove.
4.2.1.7 Relativ€ Technical Score (RS1*i,) lbr each vendor will be calculated as follows basedon
abo\e paratnelefs:

RSrcch=T/Trrish * 100
Where, RSr*h = Relative score ;btained by the bidder

T = Technical score obtained by bidder under consjdemtionTHieh = Highest Technical score
secured allrone the bidders

4.2,2 Evaluation ofCommercial Bid

4.2 2 1 The commercial bids ofthe bidders who were shortlisted based on the technicalevalualion
shall only be opened, the date of which sha.ll be commuicated separately to the successful
technical bidders and considered for fufiher evaiuation as per the p.oceis gilren below.

4.2.2.2 Relative Commercial Score (RSc..) for each vendor will be calculated as follows basedql
aoove paramele$:

RScan=Cr-"*/C*100

Where, RSon = Relative score obtained by the bidder
C = Commercial bid value ofthe bidder under consideration
Clow : Lowest conrmercial bid value out of all the elieible commercial bids obtained.

4.2.23 Final Score Computation Methodolory

4.2.2.3.1 A comprehensive "Total Score (TS)', will be calculated as follows.

TS= RSran * 0.70 + RSc", * 0.30

The vendor with the highest Total Score (TS) will be selected for further discussion for finalizins
contract / placing PO subject to satisrying all the terms and conditions defined in this RFF
document.

This methodolog/ is explained by way of i llustration given in the following table.

R-FP No: NEDFTRFPTT/0U nOU -22 Dated 26/10/2021

Illustration for computation methodolosr

Sr.No Bidder
T€chnical
Evaluation

Score

Nominal
Bid Price

RST.ch RSco. TS

1 ABC 95 7l '70 25 95
2 xvz 85 63 28 9l
l UVW 80 60 59 30 89

In the above example, ABC, with the highest score becomes the successful Least price biddcr.
The price quoted by the Least P ce bidder will be called "Least Price".

technical scorewillIn the case ol tie between two or more bidders. the bidder with the hishest
be considered as least price bidder.

V-
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CHAPTER 5

Guidelines on Bids

5.1 General Guidelines

5.1.1 The RFP document may be doruloaded ftom the Corporalion's website www nedfi com'

the Corporation reserves the right to change the rcquirements of the RFP: Any such changes will
be pos;d in NEDFfs website and the bidder is required to regularly visit the website to keep

tack of the amendments in the RF'P document.

5.1.2 Bidders are expected to study and develop a fair understanding ofthe corporation'sexisting

processes and other related systems in place beforc submitting respective bids For this, they may

be guided by the information generally available in the public domain.

5.1.3 Bidders are advised to study the bid document carefully. Submission of bids shall be

deemed to have been done after careful study and exanination of the bid document with full
understanding ofits implications. The bidder is expected to examine all instuctions, lbms' tems
and conditions and technical specifications in the Bidding Documents Failure to fumish all

information required by the Bidding Documents or submission of a bid not substantially

responsive to the Bidding Documents in every respect will be at the Bidder's risk and may

result in reiection ofthe bid.

5.1.4 the Corporation may call for any clarifications/additional paiticulars rcquired' on th€

technicaV commercial bids submitted. The bidder shall be required to submit theclaxifications/

additional particulars in 'writing' within the specified date and time. The bidder's offer shall be

disqualihed, in case the clarifications/ additional padiculars sought are not submitted within the

specified date and time.

5.1.5 ln case of any clarification required by the Corporation to assist in the examination,

evaluation and comparison of bids, NEDFi may, at its discretion, ask the bidder for cladfication
Thc response / clarification thereof shall be in writing and no change in the priceor substance of
the bid shall be sough! offered or permitted.

5.1.6 the Corpomtion shall entettain bid related queries ftom prospective bidders until 17:00 hrs

ot 0l/ll/2021- Such queries may be sent by email at the following mail address of the

Corporation - it@nedfi.com. Any clarifrcations to queries raised by bidders or any change in
requirement, will be posted on the Corporation's website. Accordingly, the bidder must ensure

that such clarifications / changes have been considered by them, before submission of bids the

Corporation shall not have any responsibility in case of omissions on the part of any bidder. In
case of any cladfication required by the Corporation to assist in the examination, evaluation and

comparison of bids, the Corporation may, at its disqetion, ask the bidder for claification. The

response / clarification shall be in wdting and no change in the price or substance ofthe bid shall

be sought, offered or pemitted.

5.1.7 Bidders are pemitted to submit only onc l'cchnical Bid and one Cornmercial Bid
Submission of more than one Technical and one Comnercial bid by the bidder would lead to
reiection ofthe entire bid ofthe concemed bidder.

5.1.8 The bid shall contain no interlineations, erasutcs or over-writings exccpt as necessary to
conect errors made by the bidder. ln such cases, the persor/s signing the bid should initial such

COITeCUOnS. \ I

l^,/
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5.1.9 No columns ofthe bids shall be left blank. Offers with insuflicient infirrmation and Ofl'ers
which do not strictly comply with the stipulations given above, are liable for rejectiol.

5.1.10 Details in the bid shall be duly filled in. Co ect technical inlbrmation ofthe services being
offered shall be filled in. While providing information by using terms such as "OK",
"ACCEPTED", "NOTED", 'AS GMN IN BROCHURE/ MANIIAL" or use of trny Special
CharactcN such as -, ", @, -,# is not acceptable. the Corporation reserves the right to treat offers
not adhering to thcse guidelincs.

5.1.11 Thc bid shall be signed by the bidder or any pcrson duly authorised to bind the biddcr to
thc contract. The signatory shall submit a declaration in Annexure K along witl authenticated
documentary evidence establish that he/she is empowered to sign the tender documents and bind
the bidder. All pages of the tender documenls except brochures, if any, may be signed by the
authorised signatory.

5.1.12 The biddcrs may notc that no bid information is to bc irnished to thc Corporation through
c-mail or any other electonic mode except when specifically requested and such queries are to be
confirmed in writing and such nails shall be addressed to the mail id. it[tnedfi.com on]y.

5.2 Bidding document preparation

5.2.1 The response to the present RIP should be submitted in two parts, i.e., the Tecbnical bid
and the Commercial Bid (in hard copy and soft copy). The bidder will have to submit the
"Technical Bid" and the "Commercial Bid" separately within the stipulated date and time. The
"Technical Bid" shall contain exhaustiv€ and comprehensive technical details, whereas the
"Commercial Bid" shall contain the pricing information. The Technical Bid shall "NOT" contain
any pricing orconmercial infofination at all and in case tlrc Technical Bid contains any pricc
related infomation, then that Technical Bid shall be disqualified and shall not be processed
l urther.

5.2.1 ln ords to facilitate evaluation and comparison of tender responses, the bids shall be made
strictly as per the formats specified- Failue to do so may result in the tender being eliminated at
the examination stage as unresponsive. The bids properly filed or bound so that the papers are not
loose. A hard copy ofthe credential letters from clients neatly bound, labelled and segregated into
diffcrcnt areas in similar projects undertaken and executed shall also be submitted.

5.2.2 The bidder must organize the bid in accordance with the format specified in the tender
document. I-]iddcrs must acquaint themselves firlly with the conditions of the bids. No plea of
insufficient information will be entertained at anv time.

5.2.3 Should the bidder have additional infomation to submit that camot be encompassed bythe
curent table of contents, additional sections may be added at the end. Should this option be
exercised it may be noted that this additional infbrmation shall not be used for evaluation of the
technical bid.

5.2.4 The bidder shall be required to submit the response in hard copy and soft copy (in
CD/pcndrivc). All CDs/pendrivc submitted shall be neatly labelled clearly identifying the
bidder.The bidder shall subrnit the soft copy of all documents for the RFP organised in appropriate
directory structues. The soft copy for each oftechnical and commercial bid should be submitted
separately in distinct cd/penddves. The Annexures prescribed as a part of this RFP shall be

submittcd in MS Word format only. V
t9
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5.2.5 The Technical bid in responsc to the RIIP responses shall be submitted in original, in sealed

envelopes and shall clearly identiry the bidder submitting them ard shall be labellcd "RFP for
Consultancy seivices - TECHNIC,{L Bid' in the top leff hand corner of the envclop- Ihe
cnvclopc shall be dated with the currenl date in the top right hand comer.

5.2.6 The technical bid may adopt the order given below and provide the information required in
Annexure A along with other infomation in the formats prescribed and appended as Annex 'B',
Annex 'C', Annex 'D', Annex 'E', "Amex I" and "Annex J" to this document.

5.2.7 The technical bid shall be organized and submitted as per the following sequence:

a) Table of Contents (list ofdocuments enclosed)
b) Technical bid in Annexure A along with B,D, E, I,J,K
c) Compliance certificate for all the terms and conditions as per Anncxure "C"
d) All copies ofcertificates, documentary proofs for execution ofassignments etc.
e) A pen drive containing soft copy of the technical bid including scanned copies of

certificates/credentilas and Annexures in MS Word fomat. The pen drive should NOT
contain any price bid/information and the bidder rnark the pen drive by clearly identifying
the bidder.

1) Payment instrunents towards application money as per 5.4.1 and Eamest Money Deposit
as per 5.4.2

5.2.8 The commercial bid in response to the RFP responses shall be submitted in original, in
sealed envelopes and shall clearly identifu the bidder submitting them and shall be labelled "RFP
for Consultancy services - COMMERICAL Bid" in the top left hald comer of the envelope

and shall be dated with the cunent date in the top right hand comer.

5.2.9 The Comrnercial Bid shall contain the quotation for the assignment as defined chapter 2 of
this document expressed in lndian Rupees only in the prescribed fomat as Annexure F along with
Annexure G. It may be notcd that the bid amount shall mentiori the cost separately from the
applicable tax components, ifany.

5.2.10 Bidders shall note that a fixed price is required and that an).thing that seeks to limit or
qualify such a fixed price is likely to be regarded unfavourably.

5.2.11 All the relevant pages of the bids (except literatures, datasheets and brochures) are to be
numbered and signed by an authorized signatory. The number should be a unique running serial
nwnber across thc cntire doctunent.

5.3 Bid Submission

5.3.1 The mode ofsubmission ofbids shall be as under :

a) No. ofEnvelopes (Non window, sealed) tobe submitted: Tbree (3) Envelopes
b) Envelope 1 containing: Technical Bid & annexures as per 5.2.6 and 5.2.7 (1 hardcopy

& soft copy)
c) Envelope 2 containing: Commercial Bid as per 5.2.8 and 5.2.9 (1 hard copy & soft

copy)
d) Envelope 3 containing: Envelopcs I & 2 duly superscribed as "Bids for consultancy

services for NEDFi submittcd by on
e) A11 envelopes must also be superscdbed with Name of the Bidder along with contact

number(s) and llmail lD as well.
2A
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5.3.2 Thc Dids
dclivcry to

shall bc addressed and submitted by Registered Post / speed post/courier/hand

The General Manager (lT)
NIlDFi, NEDFi House
G S. Road. Dispur
Guwahati
Assam-781006

5.3.3 Receipt of the bids shall be closed at 3:00 PM on 1511112021. Bids received after this time
shall not be accepted by the Corporation under any circurnstances. the Corporation shall not be
responsible for any delay due to postal service or any other sewice provider. Faxed copies / emails
of any submission are not acceptable and shall bc liable b be rejected by NEDFi. In case thc last date for
receipt is declared a holiday either by NEDFi or by State / Centml covemmcnt, then the l:00 PM on the
next working day shall be reckoned as the last date for submission.

5.3.4 Bids once submitted shall be treated as final and no further correspondence shall bc
entertained in this regard. No bid shall be modified after the d€adline for submission ofbids.

5.3.5 the Corporation shall not be responsible for non-receipt / non-delivery ofthe bid documents
due to any reason, whatsoever.

5.4.1 Cost of RFP/Application Mon€y

5.4.1 Each bidder shall be required to submit Application Money of { 2,000/-(Rupees Two
Thousand only) by way ofBankers Cheque/Demand Dra&fay Order favoring "NEDFi", Payable
at Guwahati, which amount shall be non refundable, and shall be submitted alone with the
technical bid, failing which the bid shall stand rejected.

5.4.2 Earnest Money Deposit

5.4.2.1 The bidder shall also be required to submit Eamest Money of {50,000/-(Rupees fifty
thousand only) by way of a separate Bankers Cheque/ Demand Draff/ Pay Order favouring
'}.lEDFi", Payable at Guwahati, which, shall be submitted along with the technical bid, failing
which the bid shall stand rejected. The Eamest Money Deposit shall be refirnded to all the bidders
except the one who shall be finally selected for award ofthe contact.

5.4.2.2 The EMD secudty may be forfeited:
(a) If a Bidder withdraws its bids dudng the pcriod of Bid validity
(b) If a Bidder makes any statement or encloses any form which turns out to be

false/incorr€ct at any time prior to signing ofthe contract
(c) In case ofsucccssful Bidder, ifthe Biddq fails to Sign the contracl and
(d) In case ofany breach ofthe pre-contract integdty pact.

5.4.2 3 The selected successful bidder shall be required to enter into an agteement within 7 days
from the datc ofaward oflhe contract. The Eamest Money Deposit shall be refunded on receipt of
performance bank guaranlee and on signing of the agrcement. If the selected bidder fails to enter
into agieement of contract, the Eamest Money Deposit shall be subject to forfeiturc at the
discretion of the Corporation. No interest shall be payable by the Coryoration on the Earn{Jst
Monev DeDosit.

)l
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5.5 Opening of bids

5.3. I The technical bids shall be opened at 4:00 PM on 15/1 l/2021.

5.3.2 Thc bids shall be opened in the presence of authorised repr€sentatives of the bidders at thc
Ilead office of the Corporation or virtually (onli[e mode). In case of physical presence, the
reprcsentative of the bidder shall produce an authorisation letter ftom the bidder to represent them
at the time ofopening of Technical/Commercial bjds. A marimum oftwo representativcs shall be

allowed to represent any bidder. In case the bidder's representative/s is/are not present at the time
of opcning of bids, the quotations/ bids shall still be opened atthe scheduled time at the sole
discretion of the Corpomtion.

5,6 Clarification on the RIP

5.6.1 For any clarification with respect to this RFP, the following officials are nomiriated as points
of contact
.{ame & Designation Md. Saiedul Hussain,

Asstt. General Manager
Shri Neelim Sahariah

Asstt. Manager

lclephone Number 9854028282 7086008631

imail it@nedfi.com it@nedfi.com

5.6.2 It may be doted that all queries, clarifications, questions etc., relating to this RFP, technical
or otherwise, must be in writing only and shall be addressed to the nominated Point ofcontact. the
Coryoration is not liable to answer any communication initiated by bidders later than 01/1 l/2021.

5.6.3 written requests for clarification may be submitted to the Corpomtion through e-mail at the
nominated point ofconlact and clarifications for such queries shall be provided by the Corporation
or i1s representative to all the agencies.

5.6.4 In case the Coryo.ation, in its absolute discretion, deems that the originator of the query

shall gain an advantage by a response to a question, then it reserves the right to cor[nuoicate such

response to all bidders. the Corporation may, in its absolute discretion, engage in discussion with
any bidder (or simultaneously with more tlan one bidder) after the RFP clos€s to improve or
clari! any response.

ficati submitted in the format below.6.5 Reouest lor clanlicalron should be submrtled In (he lormal glven belo\ .

Name of the Organisation submitting
request
Name & Position of the Person submitting
request
Full formal Address ofthe organization
inclr.rding Phone Number, Fax Number, &
email point ofContact
Bidding Documents Rel-erence/s

requiring Points of clarifi cations
required clarifi cation (please indicate
clause No.)
Name and signatue ofthe authorised
person requesting clarifi cation

5.6.6 The amendments so plac€d on the Corporation's website shall be binding on all the bidders.
From the date of issue. amendments to Tems and Conditions shall be deemed to folm an integral
part ofthe RFP. Further, in order to providc prospective bidders reasonable

22
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trme to take the amendment into account in preparing thcir bid, the Corporauon may, ar lls
discretion extend thc deadline for submission ofbids.

5.6.7 the Corporation may extend the time for submission ofall proposals and such an extension
shall be duly and publicly notified in the Corporation's website.

5.6.8 the Coryoration may share the informatiod clarifications provided in response to RFp by
any bidder, with all other bidder(s)/others, in the same form as clarified to the bidder raisins the
query.

5.6.9 the corporation reserves the right to ascertain information from the institutions to which the
bidders have rcndered their services for execution of similar projects.

5.6.10 Clarifications, if any, required by tbe bidder shall be informed through e-mail to the
nominated point of contact ofthe bidder.

5.7 Language ofBids

All bids and supporting documentation shall be submitted in Enslish.

5.8 Period ofBid Validity

The Bids shall be treated as valid for a period of 180 days fiom the last date for
submission ofthe bid or any other extended pe od for submission ofthebid.

5.9 Format for Signing ofBid

All Forms and Declarations which are part of this document as annex shall be submitted and
signed by the authorised signatory. Unsigned bids shall entail rejection ofthe bid.

5.10 Correction of Errors

5.10.1 In case of a disqepancy between the amounts in figues and in words, the amount in
words shall prevail.

5.10.2 lnstances of manual correction in respect ofthe amount mentioned in the bid shall notbe
considered unless duly auth€rticated by the signatory ofthe bidder.

5.1I Acceptance or Rejection ofBid

5.11-l the Coryoration rcserrr'es the right not to accept any bid, or to accept or rcject a particular
bid at its sole discretion without assigning any reason whatsoever.

5.11.2 the Corporation reserves the right to s€l€ct the next most responsive bidder in case the first
most responsive bidder evaluated for selection fails to enter into an agreement within a specified
time frame.

5.12 Ceneral Terms and Condifions 
V

5.12.1 The bidders who wish to submit responscs to this RFP shall abide by all the tbrms and
conditions contained in the RIP. In case the responses contain any extraneous conditions put in by
the rcspondents, such responses shall be disqualified and shall not be considered for the selection
process.



RFP No: N ODFVRFP/IT l0Dl n02l-22 Dated 26/10/2021

5.12.2 the Corporation and/or its officials, employecs disclaim all liability from any loss or

damage, whethir loreseeable or no1, suffcred by any bidder/consultant/ person acting on or

refraining from acting because of any inforrnation including statements, information, forecasts,

estimates or projections contained in this document or conduct ancillary to it. whether or not th(]

loss or damagc arises in connection with any omission, negligence' default, lack of care or

misrepresentation on the part of company and/or any of its officers' employees.

5.12.3 The information, submissions, including any accompanying docunents' provided by the

bidders in response to this bid document shall become the property of the corporation and shall

not be rctumed under any circumslances. Bidderu shall be deemed to license, and $ant all rights

to the Corporation to reproduce the whole or any portion of their submission for the purpose of
evaluation, and to disclose and/or use the contents of the submission as the basisfor processing

of RFP, notwithstanding any copl'right or other intellectual property ght that may subsist in the

submission or accompanying documents.

5.13 Additional lnformation Relating to Subdission ofBid I

5.13.1 the Corporation rcserves the dght to:

a) Reiect any or all of the responses received in response to the RFP, without assigningany

rcason whatsoever.
b) Reject a response/proposal if it is not in accordance with its requirements and no

correspondence will be cntertained by the Corporation in tlle matter'
c) 'tre bid is liable to be rejected if :

i. it is not in conlbrmity with the instructions mentioned in this tender document

and./or

ii. It is not strictly as per prescribed form and format and/or
iii. It is not properly/duly signed and/or
iv. lt is received through email,fax, telex or telegram and/or
v- It is received after expiry ofthe due date and time and/or
vi. It is incomplete including non-fumishing ofthe required docLunents and/or

vii. It is evasive or contains incorect infomation and/or
viii. There is canvassing/ lobbying/ inlluencing ofany kind

5.13.2 the Coryoration is not obliged to provide any reasons for acceptance or rejection and for
cancellation ofthe RFP at any stage.

5.13.3 th(J Corporation may waive or change any formalities, inegularities, or inconsistencies in
this proposal (format and delivery). Such a change/ waiver shall be duly and publicly notified in
the Corporation's website beforc the closure ofthe bid date.

5.13.4 the Corpomtion may, in its absolute discretion, seek additional infomation or material
from any bidders after closure of the RFP, and all such information and material provided must be

taken to form part of that bidder's rcsponse. Bidders shall provide details of their Fax,email and

full addrcss(s) to ensure that replies to RFP could be conveyed promptly.

5.13.5 The proposed team members shall possess knowledge and experience in respect of the

scope of work as specified in Chapter 2 and only experienced p€rsonnel shall be deployed as per

the requirements ofthe Project. The key personncl identified by the consultant for the project shall

carrv out their activities from the Dremises of the Comoration at Guwahati,/ as decided by the

Corporatiun.
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5.14 No legal binding relationship

5.14.1 Responses to this RFP document shall not be construed as an obligation on the part ofthc
Corporation to award a work order for any seruices or combination of services.

5.14.2 Failure if any, on the part ofthe Coryoration to select a bidder'shall not result in any claim
wiatsoever against the Colporation. the Corporation r€serues the dght to rcject any or all bids
either in part or in full, without assigning any rcason whatsoever.

5.14.3 It may bc noted that no legal binding relationship shall exist between any of the
respondents to this RFP and the Corporation, until execution ofa contactual aercemenl.

5.15 Authorised Sigtratory

The selected bidder shall indicate the names of the authorised personnel who wjll discuss and
conespond with the Corporation, with regard to the obligations under the contract. The selected
bidder shall submit at the time of signing the contract, a certified copy of the resolution of their
Board/Goveming body, authenticated by its Chief Executive Officer,Managing Director,
authorising an official or officials of the Coryoration ot a Power of Attomey copy to discuss,
sign agreements/contracts with the Corporation. The bidder shall fumish proof of signature
identification for above purposes as required by the Corporation.

5.16 Signing of Contract

5.16.1 By submitting a proposal, the Bidder agrees to promptly contact with NEDFi for any work
awarded to the Bidder.

5.16.2 The successflrl bidder shall be requircd to enter into a contnct with NEDFi, within 7 days
of the award of the tender or within such ertended period as may be decided by the NEDFi.
Failure on the part of the awarded bidder to execute a valid contract with the Corporation will
relieve the Corporation ofany obligation to the bidder, and a different bidder may be selected.

5.1.17 the Corpomtion has the right to reject any or all bid(s) received without assigning any
reason whatsoever.

5.1.18 Company may at its discretion abandon the ptocess ofthe selection of Consultant anytime
befor€ notifi catioo of award
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CHAPTER 6

CENERAL TERMS AND CONDITIONS OF THE CONTRACT

6.1 Broad Terms .nd Condifions

6.1 .l The lbllowing are thc general terms and conditions proposed to be included in the contract-

Howcver, the tems and conilitions are not conclusive and the Corporation reserves the right to

add, delete, modify or alter all or any of these tems and conditions in any manner' as deemed

necessary, before signing the final agreement.

6.1.2 The Bidder, selected for consultancy services for the project, shall have to enter into a

service agreement directly with the Corpomtion. The service agreement shall contain various

terms and conditions ielating to payment, delivery and acceptance of the design, etc' All the

diagrams, drawings, documents, specificatjons and other related lit€rature & itfotmation'
pro;ided by the bidder for the solution and agreed to by the Corporation, shall also form a part of
tne agreement.

6.1.3 The bill for the consultancy services shall be fumished along with the prices thereol' as per

the tems and conditions contained in this document. Tie Consultant/bidder shall undertake to

cnsure that the prices are reasonable and in thc range of prices for similar/ same services

available in the market. In case ofany inegularity being detected at any point of time in respect of
the above, the Coryoration shall have the right to take appropriate action against the Consultanv

Bidder, as deemed fit by the Corporation. Aly additional or different terms €nd conditions
proposed by the bidder shall be liable to be rejected unless expressly accepted to in writing by

the Corpontion.

6.1.4 The bidder shall stdctly adhere to the delivery dates or lead times identihed in theproposal.

Failw€ to meet these delivery dates, unless it is due to reasoDs entiely attributable to the

Corporation, may constitute a material breach of the bidder's performance. In the event that the

Corporation is forced to cancel an awarded contract (related to this RFP document) due to the

bidder's inability to meet the established delivery dates, that bidder shall be responsible for any

re-procurement costs suffered by the Corporation. The liability ofbidder in such an event shall be

limited to the atnount actually spent by the Corporatjon for procuring similar altemative
deliverables and services or to 20olo ofthe total contact value/cost whichever is higher.

6.1.5 The bidder represents and acknowledges to the Corporation that it possesses necessaly

experience, expertise and ability to undertake and fulhl its obligations of implementing the

project. The bidder also acknowledges that the Corporation having rclied on this statement of fact,

therefore neither accepting responsibility for, nor relieving the bidder of responsibility for the

performance of all provisions and terms and conditions of this RFP document the Corpomtion
expects the bidder to fulfil all the terms and conditions ofthis RFP document.

6.1.6 The bidder rcpresents that the proposed documcntation and/or use of the same by the

Corporation sha1l not violate or infringe the dghts o1' any third party or the lavr's or
rcgulationsunder any govemmenlal or judicial authority. The bidder further represents that the

documentation to be providcd to the Coryoration shall contain a complete and accurate

description of the project and shall be prepared and mainlained in accordance with the highest

industry standards. The bidder rcprcscnts and undertalies to obtain and maintain validity
throughout the contract, of all appropriate registrations, permissions and approvals, which are

statuto ly required to be obtained by thc bidder 1br performance ofthe obligations ofthe bidder'

6.1.7 All terms and conditions, payments schedules, time frame for expected serr'ice levels as per

this RFP shall remain unchanged urless cxplicitly conxnunicatcd by the Corporation in writing
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to the bidder' the cor?omtion sharr not be responsible for any inferences or conclusions made by th€
bidder with respect to any asp€ct of thc service. Thc bidder sball at no point bc enlitled to excusc
thenselves from any claims by rhe corporation wharsoever, tof rheir deviatio;s in confirmin[ to rhe tems
and conditions, payments schedules, expected servicc lcvels,lime fmmc for the project, etc.,-as mentioncd
in this RFP document.

6.1.8 the Coryoration and the bidder covenant and reprcsent the following:

a) It is duly incorporated, validly exisling and in good standing under as per the laws of thc
State in which such Parly is incorporated.

b) lt has the corporate power and authority to enter into Agreements and pcform its
obligations theretmder. The execution, delivery and performance oftems and conditions
under Agreements by such Party and the pedormance of its obligations there under are
duly aulhorized and approved by all nccessary action and no other action on the pafi of
such Party is necessary 10 authorize the execution, delivery and performance under al1
Agreement.

c) The execution, delivery and pedbrmancc under an Agreement by such party:
i. Will not violate or contravene any provision of its documents of incorporation;
ii. Will not violate or contavene any law, statute, rule, regulation, licensing

requirement, order, \Tit, injunction or decree of any court, govemmental
insta.unentality or other regulatory, govenrmental or public body, agency or
authority by which it is bound or by which any of its properties or assets ale
bound;

iii. Except to the extent that the sarne have been duly and properly completed or
obtained, will not rcquire any filing with, or permit, consent or approval of or
license from, or the giving of any notice to, any cout, goverfinental
instumentality or other regulatory, govemmental or public body, agency or
authority, joint ventule party, or any other entiff or person whatsocvcr;

d) To fhe best of its knowledgc, after reasonable investigation, no representation or waranty
by such Paty in this Agreement, and no document firnished or to be fumished to the
other Party to this Ageement, or in connection herewith or with the transactions
contemplated hereby, contains or shall contain any urltrue or misleading statement or
omits or shall omit any fact necessary to make the statements contained herein or therein,
in lighl of the circumstances under which made, not misleading. There have been no
events or fansactions, or facts or iniormation which has come to, or upon reasonable
diligence, should have come to the attention of such Party ald which have not been
disclosed herein or in a schedule hereto, having a direct impact on the transactions
contemplated hereunder.

6.1.9.5 the Corporation shall not retum the bid documcnts to the Bidder(s).

6.1.9.6 the Corporation shall not be held liable for costs incured during any ncgotiations
onproposals or proposed contmcts or for any work performed in connection therewith.

6.2 Forfciture ofBid Security

In case a bidder withdraws its bid during the period ofbid validity specified by the bidder on the
Bid Form, or in case the successful bidder fails to acccpt the work order/ sign the Contract. the
Corporation shall be at liberty to set of17 adjust the proceeds ofthe performance security towards
theloss, if any, sustained due to the bidder's failue to complete its obligations under the contract.
This is u,ithout prejudice to the Corporation's right to proceed against the bidder io the event of
the security bcing not enough to fully cover the loss/ damage. (\

\\ h/,
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6.3 Adherence to Standards

6.3.1 The services and other materials including all deliverables and rcports under the contract

shall conform to the standards mentioned in the Technical Specification' indicated in this RFP as

well as the Technical Bid submitted by the bidder and/or agreed to between the corporation and

the biddcr. When no applicable standard is mentioned, the deliverablcs shall be supplied under the

authoritative and appropriatc international standards ofsuch deliverables and such standards shall

be the lalest issued by the concemed institutiolts.

6.3.2 The Consultant shall adhere to all the applicable laws ofthe land and rules' regulations and

guidelines prescribed by various rcgulatory, statutory and Government authorities

6.3.3 NEDFi reserves the right to conduct an audit/ongoing audit of the consulting se ices

provided by the Consultant.

6.4 Governing Language

All correspondences and other documcnts pertaining to the contract shall be in English.

6.5 Applicable Laws

l-he Contract shall be govemed and interprcted in accordance with the Indian Laws

6.6 Notices

6.6.1 Any notice given by one party to the other pursuant to the contract shall be sent to the other

party (as per the address mentioned in the contract) in writing either by hand delivery or by
registered post or by courier or by email and shall be deemcd to be complete only on obtaining
acknowledgement thereof; or by facsimile or by other electronic media and in which case, the

notice will be complete only on confirmation ofreceipt by the receiver.

6.6.2 A notice shall be cffective when delivered or on the notice's effective date, whichever is

laler,

6.7 ContractAmendments

Any change madc in any clause of the contract which shall modifr the purview of the contract

within thc validity and curency of the co[tract shall be deemed as an amendment. Such an

amendment crm and shall be made and be deemed legal only when the parties to the contact
provide their written consent about the amendment, subsequent to which the amendmerlt is duly
signed by thc parties and shall be constmed as a part of thc contract. The details ofthe procedure

for amendment shall be as specified in the contact.

6,8 Usc ofContract Documents and Information

6.8.1 The bidder shall not, without the Corpomtion's prior written consent, disclose the Contract
or any provision thereof, or any specification or information liunished by or on behalf of the

Corporation in connection therewith, to any person other than a person employed by the Bidder in
the performance of the Contract. Disclosue to any such employed person shall be made in
confidence against Non-disclosure agreements completed prior to disclosure and disclosure shall

extend only so far, as may be necessary for the purposes of such pcrformance. n

\t/



RFP No: NtrDFi/RFp,4T /0Ot /2021-22 Dated Z6trcn\2l

6.8.2 The bidder shall trcat as confidential all data and infonnation about thc corDoration.
obtained in the execution of his responsibilities, in strict confidence and shall not reveal such
infomation to any other party without the prior written approval ofthe Corporarron.

6.8.3 Any document, other than the Contract itself, shall remain the properq/ of the Corporation
andall copies thereofshall be retumed to the Corporation on termination ol'the Contract.

6.8.4 The bidder shall not, without the Corporation's prior written consent, make use of any
documcnt or information cxcept for the purposes of performing the Contact. Furt}er, Work.
Study Repofis, documents, etc., prepared under this contract shall become the property of the
Corporation.

6.9 Indcmnilication

6.9.1 The bidde! shall undertake to observe, adhere to, abide by, comply with and notii/ the
Corporation about all laws in force or as axe or.ls made applicable in future, pertaining to or
applicable to them, thejr business, their employees or their obligations towards them and all
purposes of this RFP. The bidder shall, at its own cost and expenses, defend and indemnifi' the
Corporation against all thnd-party claims including those of the infringement of Intellectual
Proporty Rights, patent, trademark, copy gh! trade sectet or industrial design rights, arising fiom
use of the Products or any part thereof in India. The bidder shall indemnily, keep indemnified,
hold harmless, defend and protect the Corporation and its employees/ officers/ staf17 personney
representatives/ agents ftom any failure or omission on its part to do so and against all claims or
demands of liability and all consequences that may occur or arise for any default or failure on its
part to conform or comply with the above and all other statutory obligations arising therefrom.

6.9.2 The bidder shall expeditiously meet any such claims and shall have full rights to defend
itselftherefrom. Ifthe Corporation is required to pay compensation to a third party resulting from
such infringement, the bidder shall be fully responsible to refund to the Corporation such
compensation paid by the Corporation thereof, including all expenses in court and legal fees.

6.9.3 the Corporation shall give notice to the bidder of any such claim and shall provide
reasonable assistance to the Bidder in disposing of the claim.

6.9.4 The bidder shall also be liable to indemnifr the Corporation, at its own cost and expenses,
against all losses/ damages, which the Corporation may sufl'er on account of violation by the
Bidder ofany or all national/ intemational trade laws, norms, standajds, prccedues, etc.

6.10 Term ofAssignment

The Consultant under this RFP shall be appointed for a period extending till roll out of the
software as mentioned in scope mcntioned in Chapter 2.

6.11 Cancellatior of Contract and Comp€nsation

6.11.1 the Corporation reseryes the dght to cancel the contract ofthe selected bidder and recover
expenditure incurred by the Corporation in the following circurnstances:

a) The selected bidder commits a breach of any
bid/contract.

of the terms and conditions of the

b) The bidder goes into liquidation voluntarily or otherwis€.
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c) An attachment is levied or continues to be levied lbr a period of 7 days upon effects of
the bid.

d) The pro$ess regarding execution oflhe contact, made by the selected bidder is found to

be unsatisfactorJ.
e) lf deductions on account of liquidated

contract Pdce.

danages exceeds more than 100% of the total

6.11.2 After the award of the contract, if the selected bidder does not perfom satisl-acto ly or

delays erecution of the contract, the Colporation reserves the right to get the balance contract

exccuted by another party of i1s choice by giving one month's lotice for the same ln this event,

the selected bidder is bound to make good the additional expenditure, which the Corporation may

bave to incur to carry out bidding process for thc execution of the balance of the contract. This

clause is also applicable, iffor any reason, the contract is cancelled.

6.11.3 the Corporation reserves the dght to recover any dues payable by the selected bidder liom
any amount outstanding to the credit of the selected bidder, including the pending bills and/or

invoking Bank Guarantee, if any, under this contract or any other contracv order.

6,12 Performance Bank Guarantee

6.12.1 The successful bidder shall at his own expcnse deposit with The General Manager (lT),
NEDFi, Guwahati within thirty (30) working days of the date of notice of award of the tender, a

Performance Bank Guanntee from a Scheduled Commercial Bank, payable on demand in terms

of Annex Form 'H', for an amourt equivalent to ten percent (10%) of the contract price for the

due performance and fulhlment of the contract by the biddel. ln case of delayed submission of
performance banl< guarantee, penalty shall be levied at O.sVo of lUyo of the contract value per

week of delay.

6.12.2 Without prejudice to the other rights of the Purchaser under the Contract in the matter, the

proceeds of the performance security shall be payable to the Colpoiation as compensatron fol any

loss resulting ftom the Bidder's failure to complete its obligations under the Contract. the

Corporation shall notiry the Bidder in writing of the invocation of its dght to receive such

compensation, indicating the contractual obligation(s) for which the Bidder is in default The

Performance Bank Guarantee may be discharged upon the Corporation being satisfied that there

has been due performancc of the obligations of thc bidder under the contmct. The.Perfomance
Bark Guarantee shall be valid till the end ofthe contract and shall be discharged and retumed to

the bidder on successful completion of contract period or successful performance ofthe contract.

whichever is later.

6.12.3 The performance security shall bc denominated in the currency ofthe Contract and shall

be by way ofbank guamntee or another form acceptable to the Corporation.

6.12.4 Failure of the successful bidder to comply with the above lequilement, or failure of the

bidder to enter into a contract within l0 days or within such extended period, as may be specilied

by the General Manager (IT), NEDFi, Guwahati shall coNtitute sufficient grounds, among otherc,

ifany, for the annulment ofthe award ofthe tender and forfeiture ofthe EMD-

6.12-5 [n case, the bidder does not perform tuldi]r the contact to the full satisfaction of the

Corporation during the contmct period, the Colporation shall reserve the right to rcject the

services rendered under the contract in its cntirety or partially, as the case may be, and bidder
shall be liable to refund the l'ull or proportionate amount, if already paid for the said sen'ices etc.

ln this regard the decision of the Corporation shall be frnal. The guarantee shall be a continuing
guarantee, valid till the expiry of the contmct pe od.
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6.12.6 Any deficiency or deficiencies observcd by NEDFi during the contract period or belbre, jn
thc perl-ormance or quality ofthe services rendered can separarely or colectivery be subject to
deduction of sums as compensation from the Bank Guarantee deposited wi*I NEDFi. This shall
bc in addition to other remedies available to it under the contract or otherwise if the selccted
bidder fails to firlfiI any of the terms of contract / order or commits breach of any terms and
conditions of the contract.

6.12.7 The Projecl will be deemed to have completed on submission to and acceptance.by NEDFi.
No interest will be payable on the Bank GuaEnt€e.

6,13 Execution of PA/NDA and Certificate of Originality

The Consultant shall execute (a) Principal Agreement (PA), which shall include all the services
and terms and conditions of the services to be extended as detailed herein and as may be
prescribed or rccommended by NEDFi and (b) Non-Disclosure Agre€ment (NDA). The
Consultant sha1l execute the PA and NDA within 10 days fiom the date of acceptance ofletter of
Appointinent. The date of agreemcnt shall be trcated as date of engagement and the completion
ofthe assignment shall be worked out with reference to the date ofengagement

6.14 Period ofContract

6.14.1 the Coryoration shall engage and appoint a consultant to provide services as dctailed in the
Scope of Work in Chapter 2 in consideration of rcmuneration payable by NEDFi to consultant in
terms of PaIa 7. I 7. I .

6.14.2 The consultant shall complete the assignnelt within a period of36 weeks from the date of
acceptance ofthe appointment order or such exlended period as may be mutually agreed upon.

6.15 Prices

6.15.1 The price charged by the bidder for the services performed under the Contract shall not
vary from the conlract€d prices.

6.15.2 No adjustnent of thc contract price shall be made on account of variation of costs of
labour and matedals or ary other cost component affecting the total cost in fulfilling the
obligations under the contract. The Contract price shall be the only payment, payable by the
Coryoration to the bidder for completion of the contractual obligations by the bidder under the
Contract, subject to the terms ofpayment specificd in the Contract.

6.15.3 The price shall be inclusive ofall applicabl€ ta,xes (at actuals). the Corporation shall not
pay any amoturt/ expenses / charges / fees / traveling expenses / boarding cxpenses / Iodging
expcnses / conveyance expenscs / out of pocket expenses other than the "Agreed Prol'essional
Fee". The exp€nses incurred by thc Consultants for travel to the Regional Offices/ branches
selected under the assignment in terms of patu 2.2.1 or within Guwahati shall not be
reimbursable bv the Comomtion.

6.15.4 The prices, once offered, must remain firm and must not be subject to escalation for any
reason within the period of validitj'. The entire belelits/advantages, arising out of fall in prices,
taxes, duties or any other reason, must be passed on to the Corporation.

6.15.5 By submitting the bid for consultancy, the bidder shall be deemed to have accepted all the
terms and conditions mentioned in the RFP document. The rates quoted by the bidder/ Consultant
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shall be adequate to complete the assignment aocording to the specificalion and condilions

attached thereto. The bidder/ Consultant shall accordingly take into account all conditions and

difliculties that may be encountercd during the course of assignnrent and quote the amount,

which shall include agreed professional fee/ contract amount with ta-\es, royalties' and other

duties and the value and ail details of other facilities and scNices neccssary for proper

completion of the assignment, except such as may bc otherwisc provided in tbe contact

document for completion ofthe assigomenl. thc Cotporation shall not be liablc for any ta\ related

additional claim whatsoever in this respect during the period ofcontract ol thercafter'

6.15.6 The TDS amount on prcvailing rates and terms shall bc deducted fiom the Consultant

running account/ final bills. Necessary certilicates shall be issued to thc Consultant by the

Corporation.

6.16 Resolution of Disputes

6.16.1 The bids and aly contact resulting therefrom shall be govemed by and construed

according to the Indian Laws.

6.16.2 All disputes or differences whatsoever arising between the selected bidder and the

Corporation out of or in relation to thc constmction, meaning and operution or effect of the

Contract, with the sclected bidder, or breach thereof shall be settled amicably. If, however, the

parties are not able to resolve any dispute or differcnce aforementioned amicably, the matter may

be rel'ened(after issuance of 30 days' notice in \aliting to the othcr, clearly mentioning thc nature

of the dispute/ differences), to a single arbitrator, acceptable to both tho parties, in accordance

with the Arbitralion and Conciliation Act, 1996, for initiation of arbitation proceedings and

settlement of the dispute/s and difference/ strictly under the terms and conditions of the contract,

exccuted between the Corporation and the bidder.

6.16.3 Ifno agreement is arrived at within 30 days ftom the date ofnotica as to who shall be the

solc arbitrator, then the sole arbitrator shall bc appointed as hereinafter provided.

6.16.4 ln casc the bidder raises a dispute and the sarre is rcfened to arbitration, the Corporation
shall send to the bidder a list of tlree narnes ofpersons who shall be presently unconnected with
the Corporation or the bidder. The bidder shall, on receipt of the names as aforesaid, select any

one person so narmed to be appointed as sole arbitrator and communicate his name to tle
Corporation, within 15 days ofreceipt ol such namcs. The bidder shall, thereupon, without dclay,
appoint the said person as the sole arbitator. In case the bidder fails to select any person as sole

arbitrator within 15 days ofreceipt of the panel, the Corporation shall bc cntitled to appoint one of
the persons ftom thc panel as sole arbitrator and communicate his name to the bidder. lf the

pcrson so appointed is unable or unwilling to act or refuses his appointment or vacates his office
due to any reason whatsoever, another person shall be appointed by the Cotporation from the

above list of Dersons.

6.16.5 The Arbitration shall be govemed by the Arbitration and Conciliation Act, 1996 as in
force and as amended from time to time. Where the parties appoint an Arbitrator, as per the

procedure mentioned hereinabove, the award of the Arbitator shall be final and binding on the

parties. It is hercby agreed that in all disputcs rcfefted to the Arbitrator, the Arbitrator shall give a

separate award in rcspect of each dispute or difference in accordance with the terms of reference

and the award shall be a reasoned award. lt is hereby agrccd that the Arbitrator shall not have

powers to order any interim mcasures whatsoever dunng the course ofarbitration.

6.16.6 The fees, ifany, of the Arbitrator shall initially be paid in equal proportion by each ol the

parlies. The cost of the refercnce and of the award including the fees, if any, of the Arbitrator
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shall be directed to be finally bome and paid by such pafiy or parlies to the dispute in such
manner or proportron as may be dirccted by the Arbitrator as the case may bc in the award.

6.18.7 All disputcs arising out of or in any way connected with this Agreement shall be decmed
to havc arisen at Guwahati or y and couts in Guwahati only shall have Jurisdiction to determine
the same. 'Ihc language of the arbitration proceedings and that of all documents and
communications between the parties shall be English.

6.16.8 Any noticc given by one party to the other pursuant to this contract shall be sent to the
other party in writing or by far or be e-mail aad conirmed in wfiting to the other party,s
specified address which has to be acknowledged by the receiver in writing.

6.16.9 The award shall be linal and binding on both the parties and shall apply to the Contact.

6.16.10 In case, the decision ofthe sole arbihator is not acceptable to ejther party, the dispules/
differences shall be refened to joint arbitmtors, one arbitator to be nominated by each party and
the arbituators shall also appoint a presiding arbitmtor before thc commencement of the
arbitration proceedings. The a$itration shall be govemed by the provisions of the Rules of
Arbitration of the Indian Council of Arbilration under the cxclusive jurisdiction of the courts at
Guwahati, Assam, India and also the provisions ofthe Arbitration and Conciliation Act, 1996.

6.16.11 The work uader the Conhact shall be continued by the selected bidder during rhe
arbitration proceedings unless otherwise directed in \adting by the Corporation unlcss the matter
is such that the work cannot possibly be continued until the decision of the arbitrator, as the case
may be, is obtained and save as those which arc otherwise explicitly provided in the Contract, no
paymcnt due or payable by the Corporation, to the bidder shall be withheld on account of the
ongoing arbihation proceedings, if any, uoless it is the subject matter or one of the subject
matters thercof.

6.17 Delays in the Bidder's Performatrce

6.17.1 The bidder shall strictly adhere to the implementation schedule, as specified in this
docurnent and also specified in the contract, executed between the Parties for perfomance of the
obligations, arising out of the contract and any delay in completion of thc obligations by the
bidder shall enable the Corporation to resort to any or both of the following:

a) Claiming Liquidated Damages.
b) Termination of the servicc agreement fully or paltly and claim liquidated damages

6.19 Liquidatcd Damages

6.19.1 A liquidated damage is an estimate ofthe loss or damage that the Corporation may have
sullered due to delay in performance or non-pedbrmance of any or all the obligations (under the
terms and conditions of the contmct relating to delivery and acceptance, etc., in providing service
as per the scope of work of this RFP by the bidder and the bidder shall be liable to pay thc
Corpomtion a fixed amoml for each day ofdclay/ non-perfomance ofthe obligations by way of
liquidated damages, delails ofwhich shall be specified in the Contract.

6.19.2 Without aDy prejudice to the Corporation's other rights under the law, the Corporation
shall recover the liquidated damages, if any, accruing to the Corporation, as above, from any
amount payable to the bidder either as per the contract, execuled between the parties or rmder any
other agreemenv contract. Company reservcs the dght to recover such amount from perfornrance
guarantee. O

\b,'
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6.19.3 l,iquidated Damages are not applicable for reasons attributable to the Corporation or Force

Majeure. Iiowever, it is thc responsibility/ onus ofthe bidder 1o prove that the delay is attributed

to ihe Corporation or Force Majeure. The bidder shall submit th€ proof, duly authenticated, that

the delay is att buted to the Corporation for Force Majeure.

6.20 Force Majeure

6.20.1 The Bidder or the CorpoEtion shall not be responsible for delays' rest ctions, interference

ornon performance of any or all contractual obligations, caused by war, revolution, insurrcction,

civil commotion, riots, mobilisations, strikes, shutdowns or labour disputes which are not

instigated for the purpose of avoiding obligations herein, blockade, acts of God' plague or other

epidemics, fire, flood, obstructions of navigation by ice ofPort of dispatch' acts of gov€rrunent or

publi" 
"tt".y, 

blockage or embargo, any law, order, proclamation' ordinance, demand or

requirements of any Government or authority or rcpaesentative of any such Govemment

including restrictive trade practices or regulations, or any other event beyond the control of eithcr

party, which directly, materially and adversely affect tl|e performance of any or all such

confactual obligations and on occurtence of such delays, restrictions, interference or non

perfonnance of any or all contractual obligations, notwithstanding an1'thing here before

contained, the party affected shall be excused from its performance to the extent such

pedomance relates to prevention, restdction, delay or interference and provided the party so

aflected uses its best efforts to temove such cause of non-performance and when removed the

parry shall continue performance with utmost dispatch.

6.20.2 In case a Force Maiewe situation arises, the Bidder shall promptly noti& the Corporation
irr writing of such conditions and any change thereof. Unless otherwise directed by the

Corpomtion in writing, the Bidder shall continue to perform his obligations under the contact as

far as possible, and shall seek all means for performance of all other obligations, not prevented by
the Force Majeure event.

6.21 Payment Terms

6.21.1 Pa)'ment shall be made after acceptance/ deemed acceptance of milestones indicated in
para 2.3.1 & 2.3.2. The deliverables shall be deemed to be fully and finally accepted by the

Corporation in the event such that the Coryoralion has not submitted its rcsponse by way of
acceptance or rejection in writing to the consultant within 30 days from the date ofsubmission of
the deliverable or when the Corporation has commenced usage ofthe delilerable in its business,

whichevcr is earlier. In case of rejection of any deliverable by the Corporation, the consultant

shall have a maximum time period of 15 days for correction. The payment shall be in lndian
Rupeesby the Corporation-

6.21.2 The bidder must accept the payment terms proposed by NEDFi Any deviation fiom the

proposed payment terms shall not be accepted. NEDFi shall have the right to withhold any
payment due to the bidder, in case of delays or defaults on the part of the Bidder. Such

withholding of payment shall not amount to a default on the part of NEDFi. Once a contract price

is arrived at, the same must not be subject 10 escalation during the performance ofthe contract.

6.21.3 the Corporation shall release payment ofthe agreed Professional Fees to the Consultant,

for which contract will be executed, in stages, on completion ofthe various major activities, aiter
deduction of applicable taxes at source. No advance payments shall be made. Further, it may be

noted that the criteria indicated below is only for the purpose of eflecting professional fees
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payment. The Consultant shall cover the entirc scope and deliver all the "Deliverables" as

mentioned under Chapter 2 ofthis RFP document.

6.21.4 NEDFi shall release the payment within 15 working days ftom the date of receipt of
invoicc. ln case of dispute/s, payment shall be made within l0 working days of resolution ol-the

dispute/s. No penal interest shall be payablc for delayed payment.

6.21.5 The release of payments and retention money will be further subject to conditions

mentioned below :

a) Satisfactory completion of th€ activities as per the contmct
b) Delivembles agreed to are delivered in time and as per the specifications
c) The change in Project Manager during the entire pedod ofexecution ofthe conhact, shall

only be undertaken with the prior written consent from the Corporation in writing.
d) The bidder shall makc outlay of resource proposed to be deployed in the bid
e) document for the project which includes, inter-alia, the nunber ofpersonnel, skill profile

of each personnel, duration etc.

6.21.6 Payment shall be rnade after acceptance/ deemed acceptance of milestones completed as

per the tentative plan given below. The paymeDt lerms can be amended based on the mutual
consent of the successful bidder and the Corporation- Such a change shall be at the discrction
ofthe Corporation.

a) Acceptance of assignment and signing ofthe agreeme[t - l0o ofagreed price
b) Submission ofCompreh€nsive report - 30olo ofthe agreed price

c) Submission ofall FRS & RFP - 307o ofthe agreed price

d) Completion ofselection prccess & award ofcontract - 30 % ofthe ageed pricc

6-22 Taxes and Duties

The bidder shall be entirely responsible for obligations vis-d-vis fiscal authorities relating to all
ta\es, stamp duties, liccnse fees, and other such levies, as applicable to it, imposed within and

outside India.

6.23 Conlideltiality

6.23.1 All materials generated du ng the project cyclc by the Coryoration along with or by the

Consultant for the Corporation, including but not limited to, gap analysis, studies, ideas, rcports,

surveys, projections, certiflcations, memoranda, customer lists and financial reports. etc., shall be

the property of the Corporation and shall bc treated as "Confidential" by the Consultant to be

appointed under this RIP (except such information and materials as may be €stablished to be in

the public domain). The sarne shall not be disclosed or parted with by the consultant to third
parties without the Corporation's prior wriften approval even after the expiry of the contract or
completion ofthe project. In other words, these ate to be treated permanently as "Confidential".
The work/ study carried out by the consultant shall be the sole propefiy of the Corporation.
lnformation collected or provided to the consultant shall be confidential and shall not be used by
him for any other purpose.

6.23.2 Al no point shall the consultant use the name of the Colporation wjthout Prhr w tten

pemissiod to advertisc itself.
\b/
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6.23.3 The Consultant shall take appropriate action wilh respect to their employees to cnsue that
the obligations of non-use and non-disclosurc of confidcntial inlbrmation as hereinbefore
mentioned arc fully satisfied.

6,24 Compliance in obtaining approvals/ permissions/ licences:

The bidder shall promptly and timeJy obtain all such consents, pemissions, approvals, licenccs,
etc-, as may be necessary or required for any ofthc purposes ofthis project or for the conduct of
their ora;n business under any applicable Law, Govemment Rcgulalions/ Guidelines and shall
kcep the same valid and in force during the term ofthe project, and in the event of any failure or
omission to do so, shall indemnift, keep indemnified, hold harmless, defend, protect and fully
compensate the Corporation and its employees/ olficers/ staff/ personnel/ representatives/ agents
from and against all claims or demands of liability and all consequences that may occur or arise
for any default or failure on its part to conform or comply with the abov€ and all other statutory
obligations arising therefrom and NEDFi will give notice of any such clain or demand ofliabiJity
within rcasonable time to the biddcr.

6.25 Termination

NEDFi reserves the right to teminate the contract at any point of time during the project timeline
without showing any reasons thereol, by giving a w tten notice of30 days to the bidder. ln such
case payment would be made commenstuate with the level of completed worl. If the bidder
becomes bankrupt or otherwise insolvent, termination will not prejudice or affect any dght of
action or remedy, which has accrued or will accrue thereafter to the Corporation. Further, the
Corporation rescrves the right to cancel the contract in thc event of happening of any one or more
of the following Conditions:

a) Failure of the successful bidder to accept the conhact;
b) Delay / deficiency in the sewices offered;
c) Delay in completing ofthe assignment
d) Breach in contractual obligations

ln addition to thc cancellation ofthe contract, the Corporation reserves the right to appropriate the
damages through encashment ofBid Security ,/Performance Bank Guarantee given by the bidder.

6.26 Work Space/ staffmembers rcquired to carry out the assignment

6.26.1 The key persons identified by thc Consultant for the project shall carry out their activities
ftom the Corporation's Head Oftice, Guwahati, or any other suitable location per the mutual
agreement between the Corporation and thc Consultant. The Consultant shall fumish the
workspace required by them, if any, aminimum oft\ro wccks in advance.

6.27 Project Team Members

The team members identified by the Consultant for the project shall possess appropriatc
qualification and adequate expedence and expertise to cnsure smoolh implementation.

6.28 Substitution ofProject Team Members

During the assignment, the substitution of key staff such as Project Manager, Team Leader etc.,
idcntified for the assignment shall not be allou'ed unless such substitution bccomes unavoidable
to overcome the undue delay or thal such changes aro critical to meet the obligations under the
contract. In such circumstances, the consultanl shall do so only with the concrmence of the
Corporation by providing other staff of same level of qualifications and cxpertise. If the

36
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Coryoration isnot satisfied with the substitution, the Coryomtion reservcs the rjght to terminate
the contract and rccovq whatever palments made by the Corporation to the consultant during tho
course of this assigiunent besides claiming an amount, equal to the contract value as liquidatcd
damages. Further, the Corporation reservcs the right to insist upon the consultant to replace any
team memberwith another (with the qualifications and expefiise as required by thc Corporation)
during the course ofassignment.

6.29 Single Point ofContact

Thc selected bidder shall have a local office in India and preferably ore offic€ at Guwahati. The
selected bidder shall provide details ofa single point ofcontact, viz., name, designation, address,
e-mail address, telephone/mobile no., etc. Th(] Escalation Mat x shall also be provided indicating
full details ofpoint o1'contacts at different levels ofescalation.

6.30 Intellectual Property Rights alld Design Ownership

6.30-l In the event of arly claim asselted by a third prmy of infringement of copyright, patelt,
trademark, industrial design rights, etc. arising from the use of serviccs in any part thereof in
India, the biddcr shall act expeditiously to extinguish such claim. lf the Consultant fails to
comply and the Corporation is r€quired to pay compensation to a third palty resulting from such
infringement, the bidder shall be respomible for the compensation including all expenses, court
costs and lawyer fees. thc Corporation reserves the dght to issue notice to the bidder of such
claim, if it is made, without delay.

6.30.2 All the drafts, notes, documents, discussion papers, presentations, etc., prepared by the
Consultants and submitted to the Corporation in connection with the Project, all the notes and
other doclrments prepared in the course of execution/ process of development of the Project
submitted/ not submitted to the Bank shall be and remain the property ofthe Coryoration and all
intellectual property rights pertaining thereto and other rights thereto shall vest in the Corporation.
A11 the designs, documents, etc., that remain in the custody of the Consultant during theprogress
of the prcject shall be delivered by the Consultants to the Corporation on completion of the
project. The Consultant shall not use or allow anyone to use such dcsigns, docrunents, software,
etc., without the prior written pemission ofthe Corporation and any such act without thewritten
permission ofthe Corporation shall constitute violation oflntellectual Property Rights.

6.30.3 the Corporation shall not share the document/ materials, etc., with any extemal party
except as required by the regulalor or under any law ofthc land or for the purpose ofaudit.

6.31 Professionalism

The consultant shall provide professional, objective and imparrial advice at all times and hold the
Corporation's intercsts paramount and should observe the highest standard of ethics while
executing the assignment.

6.32 Vicarious Liabilif

6.32.1 The consultant shall be the pdncipal employer of the employees, agents, contractors,
subcontractors, etc., engaged by the consultant and shall be vicariously liable for all thc acts,
deeds or things, whether the same is within the scope of power or outside the scope of power,
vested under the contact. No right of any employment shall accrue or arise, by virlue of
engagement o1i employees, agents, contractors, sub-contractors etc., by thc consultant, for any
assignment under the contract. All remunoration, claims. wages dues etc., of such employees,
agents, contractors, subcontactors etc., of the consultant shall be paid by the consultant alone
and the Corporation shall not have any direct or indirect liability or obligation, to pay any
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charges, claims or wages of any of the consultant's employees, agents, contractors, sub-

conlmctors etc. 'lhe consultant shall agree to hold the Corporation, its successors, assignees and

administrators fully indemnifred, and harmless against loss or liability, claims, actions or
proccedings, if any, that may be caused to the Corporation tbrough thc action of consultant's
employees, agents, contmctors, subcontracto$ etc.

6.32.2'the consultant or any of its bolding/ subsidiary/ joint-venture/ afliliate/ group/ client
companies or any of their cmployces/ officers/ staff/ personneV representatives/ agents shall not,

under any circumstances, be deemcd to have any employer-employee relationship with the

Corporation or any ofits employees/ oflicers/ staf? reprcsentatives/ persoDney agents.

6.33 Non Paymcnt ofProfessional Fees

In case any ofthe items/ activities as mentioned in the price bid and as mentioned in chapter 2

are not tal(en up by the Corporation during the course of this assignment, the Corporation shall
not be liable to pay the professional fees quoted by the consultant in the Pice Bid against such

activity.

6.34 Assignment

Neither the conhact nor any rights gmnted under the contact may be sold, leased. assigned, or
otherwise transfened, in whole or in part, by the consultant, and any such attempted sale, lease,

assignment or otherwise transfer shall be void and of no €ffect without the advalrce written
consent of the Corporation.

6.35 Joint Bidding and Sub Contracting

The consultant shall not jointly bid or subcontract or permit anyone other than its personnel to
perform any of the work, service or other performance required of the consultant under the
contact without the prior w tten consent of the Corporation.

6.36 Non-Solicitation

The consultant, dudng the term of th€ contract and for a period of one year thereafter shall not,

without the express \lritten consent of the Corpomtion, directly or indirectly : a) recruit, hire,
appoint or engage or attempt to recruit, hire, appoint or engage or discuss employment with or
otherwise utilise the seNices of any person who has been ar employee or associate or engaged in
any capacity, by the Corporation in rendering services under the contlact; or b) induce any person
who is an employee or associate of the Corpo&tion at any time to terminate his/ her relationship
with the Corporation.

6.37I)omestic Presence of thc Consultant

The Consuhant shall havc presence in India during the entire period ofcontmct and preferably an

office at Guwahati.

6.38 Extensionofcontract

NEDFi al its discretion and with mutual agreement with the consullrmt may extend the termof
contact even after completion ofthc implementation ofthe assignment for such period, tems and

conditions as mutually agreed. For the purpose of computing the monetary values for such

extended contract, the man month rate as rcvcaled in this bid shall be used as base with adcquate

mark up on CPI index (urban) (base for the index would be the month and year intwhE the
implemenlation is completed). lJ/

JE
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ANNEXURE A

DECLARATION IN RESPECT OF FULFILMENT OF
MINIMUM ELIGIBILITY CRITERIA

Cobe givcn by allthe Bidders padicipating in thc RIP on th€ir official letterheads)

The General Manager(lT),
NEDFi, NEDFi House
G.S. Road, Dispur
Guwahati
ASSAM-781006

Subject: Basic infomation about the Bidder and declaration regarding MinimwnEligibility
criteria
Ref: RFP No: NEDFi IP.FP nT l00l DO2l-22 Dated 26/10/2021

Dear Sir,

We, the undersigned, offer to provide services for the above-mentioned assignment, in
accordance with your RIP document Unsert RFP Numberl dated Unsert Datel. We are

hereby submitting our Proposal, which includes General information and status of compliance of
Minimum Eligibiliry Cdteda the details of which is given below:

Part A - Gereral Information

Sr.No. Particulars Details
I Resistered Name of the bidder
2 Regi st^ation No.
3 Registering Authority
4 Registered Address
5 Name of the CEO / Managing

Director
6 Address for correspondence

(lncluding email )
'7 Name of the Contact person and

Designation
8 Contact details (including email

id and mobile number)
9 Organisation Chart Please attach a copy
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Part B - Compliance to Eligibility Criteria

Minimum Eligibility Criteria
Fulfilled

Completely
(Yes/l'{o)

List of
Documentary

Evidence
Enclosed along
with page no

Remarks

bidder should be a legally
istercd entity. It could be

artnership fiIm, limited Company /
imited liability company, under

ian Laws o/and an autonomous
institutior approved by the Gol

hould have operations in India
east 5 yeaxs as on date of RFP. In

of
acquisitions/restructuring or

e change. the date of
ishment of earlier/original

instilution can be taken into account.
the bidding entity was part of tle

'lt company, the parent company
be reckoned. A disclaimer would

idder should have an experience
t least I (one) assignment in each

) digital tansformation of lendi

) selection of Software vendor
Banks,^.lBFcs in India.

hould have a minimum average
tumover of{ 5.00 crore during

three of the four immediately
ing the current financial year in
ofits offices located in India.

have rcported net profit for
3 ofthe 4 financial years

mediately preceding the cuuent

bidder must waraant that it is a
oing concem, hnancial solvent i.e.
ble to meet its debts when they fall

bidder should not have been
baned / blacklisted/disqualifi ed by

statutory body/Governrnenv
tory body(ies)

4l
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Ihe bidder must warrant that there is
ro legal cases against it in any
urisdiction. ln case there arc pcnding
rases, the details of such cases must
be provided with the bid

fhe consultancy fim or its
rubsidiaries engaged in providing
ioftware solutiol may bid for this
{FP, subject to the condition that any
)f their software will not be
)onsidered under this project by
\,trEDFi for ourchase durins the
issignment, if the bidder is-engagedby
{EDFi for consultancv

l0 Jubmission pre-bid integrity pact

ll Earnest Money Deposit enclosed

1) Application rnoney enclosed

RFP No: NEDFi,/RFP Tl00l nl2l-22 D^ted 26/101202l

2.In case the Corporation needs additional information/ clarification, we shall fumish the same

within the time frame as specified by the Corporation.

3. ln case, the Corporation finds any deviation, information fumished is incorlect or
misrepresented, the Corporation may take decision as deemed fit, without giving any explanation.

4. We understand that NEDFi is Dot bound to accept any proposal you receive.

Yows faithfi.rlly

(Signature and seal)
Name:
Designation:
Place:
Date:

0
Y^/
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To,

RFP No: NtrDFi/RFp/ITlO0lnD2r -22 Datcd 26t ton\2l

ANNEXURE B

TECHNICAL BID
(1o bcgiven by all the Bidders panicjparing in the Rfp on their official letterleads)

'[he General Manager(lT),
NEDFi, NEDFi House
G.S. Road, Dispur
Guwahati
ASSAM-781006

Ref: R-FP No: NEDFIIRI.PIIT/001/2021-22 Dared 2611012021

Sir,

We, the undersigned, offer to provide services for the above-mentioned assignment, in
accordance with your RFP document Unsert RFP Number] dated Unsert Date]. We are
hereby submitting our technicai bid

Sr.No. Particulars Details
Registered Name oflhc bidder

2 Brief summary about the
achievements / accomplishments
ofthe bidder

3 Details of experience Projects undertaken (Name of the client,
Project name, project description, q?e of
project, Scope, Status of completion) along
with details of contact person(s) 1br
reference regarding the project-

I'luman Resource piofile of the
Bidder

Professional Qualifications
accomplishments. prer ious experience in
respect ofkey staffmay be indicated.

4 Human Resource profile of the
proposed project team

accomplishments, previous experience rn
respect of key staff may be indicated.
Annexwe E

5 Brief summary about the
understanding about the project

6 Plan of activities proposed along
with time lines

Details along with infomation in
Annexure D

(Signature and seal)
Name:
Designation:
Placc:
Date:

Encl.: Anncxures C,D,E.I,J,K and DD,4O,tsC for application money and EMD V
4J
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ANNEXURE C
TECHNICAL BID - COMPLIANCE CERTIFTCATf,

(tobe given by all the Bidders participating in the RFP on their ofljcial letterheads)

Rel.No.

To,
The General Manager(IT),
NEDFi, NEDFi Housc
G.S. Road, Dispur
Guwahati
ASSAM-78IO06

Ref: RFP No: NEDFi IF'FP IIT /00112021-22 Dated 261101202l

Datel

Dcar Sir,

l. Having examined the RFP Documenq thc rcceipt of which is hereby duly acknowledged, we,

the undersigned, offer consultancy services to uderstand the existing lending operations &
policies, to suggest business process re-enginee ng in line with industy best practice and

identifu suitable Software solutions (LLMS) for NEDFi and to meet such requiremcnts and
provide such services as are set out in the Tender Document.

2. We attach hereto the response to the RFP as required by the RFP document, which constitutes
ourbid.

3. We undertake, if our Tender is acccpted. to adhere to the implementation plan and timelines
put forward in our Tender Response or such adjustcd plan as may subsequently be mutually
agleed between us and NEDFi or its appointed representatives.

4. If our Response is accepted, we will obtain a performanc€ bank guarantee in the format given
in thc Docwnent issu€d by a Scheduled Commercial Bank in India for a sum equivalentto 10% of
the contract surn for the due performance of the contract. In case of delay in providing
performance bank guarantce, we understand that penalty shall be lcviable at 0.50olo of
performance guarantee for each week of such delay. Futher, we understand that if thc
Performance guaranlee is not submitted within the stipulated time, NEDFi reser"r'es the right to
canccl the order/ contract and the Bid Secu tylEamest Money Deposit (EMD) taken from the

Bidder. will be forfeited.

5. We agree to abide by this response for a period ofone hundred eighry days from the date fixed
for opening of rcsponses and it shall remain binding upon us with full force trnd virtue, until
within this period a lbmal contract is prepared and executed. This Response, together with your
'wlitten acceptance thereof in your notification of award, shall constitute a binding contract
between us.

6. We agree that you arc not bound to accept the lowest or any bid/tender response you may
receive. We also agree that you rcseNe the right in absolute sense to feject all or any of the
goods/ products specified in the tender/bid Responsc without assigning any reason whatsoever.

7. Wc dcclarc that \r'e have Dot been blacklisted/ debaned by any regulatory/ statutory aLl

PSll/ Government Clieny ComDanv/ FIs.
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8. We declare that, as on date, no legal action has been initiated against us for any cause in any
legal jurisdiction or that, as on date legal action has been initiated against us in respect of
- . . - . . . . . . . . . . . .(as per details enclosed), however, the same does not affect our ability to deliverthe
RFP requirements.

9. We hereby confirm that we are entitled to act on behalf of our corporation/ company/ firm/
organization and empowered 1o sig.n this document as well as such other documents which may
be required in this connection.

10. We hereby confirm that we have obtained all necessary statutory and obligatory permissions,
ifany required, to carry out such project works in lndia.

11. We hereby confirm that the soft-copies ofthe proposal submitted by us in response to theRFP
and the related addendums and other documents including the changes made to the original bid
documents issued by NEDFi, confom to and are identical with the hard- copies of aforesaid
proposal submitted by us, in all resp€cts.

12. We hereby agrce to comply with all the terms and conditions / stipulations as containedin
the RFP and the related addeldums and other documents including the changes made to the
original bid documents issued by NEDFi. NEDFi is not bound byany other extraneous matters or
deviations, even ifmentioned by us elsewhere either in our proposal or arly subsequent deviations
sought by us, whether omlly or in writing, and rhe NEDFi's decision not to accept any such
exlraneous conditions and deviations will be final and binding on us.

13. We confirm that our Orgarizalion does not have any pecuniary liabiliry nor any judicial
proceedings or any restmint restricting us in fulfilling the services.

14. We undertake that in competing for and if the award is made to us, in executing the subject
Contract, we will strictly observe the laws against fraud and conuption in fotce in India namely,
the "Prevention ofcoruption Act 1988".

Dated this ............................... Day of......... ..,,..,........2021

(Signature)

(in the capaciry ot
Duly authorised to sign the RFP Responsc for and on bchalf of:

(Name and address ofBidding Company)

(Seal/Stamp)

Note : A letter ofauthorisation as pcr Annexure K shall be enclosed
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ANNEXIJRE D
TECHNICAL BID - ESTIMATED EFFORT AND TIME

(to be given by all $e Bidders participating in tfie RFP on their official letterheads)

ReiNo.

To,
The Geneml Manager(lT),
NEDFi, NEDFi House
G.S. Road, Dispur
Guwahati
ASSAM-781006

Ref: RFP No: NEDFi,/FfPllT/001/2021-22 Dated 26/10/2021

Date:

Dear Sir,

With referelrce to RFP referred above, the estimated effort and time details are as under :

(Signatue and seal)
Name: Designation:
Place:
Date:

Sr.No. Activity Estimated
time

Effort in
Man days

No. ofteam
memb€Is

Remarks
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ANNEXURE E
TECHNICAL BID . PROPOSED TEAM PROFILE

(to be given by all the Bidders participating in the RFP on theirofiicial letterheads)

Ref.No. Date:

To,
The General Manager(IT),
NEDFi, NEDFi House
G.S. Road, Dispur
Guwahati
ASSAM-781006

Ref: RFP No: NEDFi IRFP/lT /00112021-22 Dated,26ll0D02l

Dear Sir,

With reference to RFP referred above, the details ofteam members for the project are as

rurder :

Sr.No. Name ofthe person &
Designation (team
leader, member etc)

Professional Qualifi cation
(cetifi cation/accreditation)

Areas of
expertise
rclevant to
RFP

Period of
expen€nce
( in yeals and
month)

Note:

a) Experience ir institutions like bar*s, NBFCs may be highlighted specificallymentioned in
the period of experience.

b) Details of areas of expertise in relation to projects in banks, FIs and NBFCs may be

specifi cally highlighted.

c) Documentary proofs are to be enclosed to substantiate t}le claims made.

liwe. rhe undersisned. cenifu drat to the best of my knor.rlerlte ard beliel, lhe informalion
orovided above arE conect antl that Vwe understand lhat anv wilful misstatement describedherein
inay lead to the disqualification the assignmerl ifengaged. '

Signature and seal)
Name:
Designation: Place:
Date:
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ANNEXURE F

COMMERCIAL BID
(obe given by allthe Bidders paricipating in fte RFp on their offrcjal lefterheaosl

Ref.No. Date:

To,
The ceneral Manager(IT),
NEDFi, NEDFi House
G.S. Road, Dispur
Guwahati
ASSAM.78IOO6

Reft RFP No: NEDFtIRFP/lT/001/2021-22 Dated 26/1O12O2l

Dear Sir

sl.
No.

Activities
Total quotcd fee itr Rs.

l Milestone Sl.No.1-8 in Dase no.13
Sub total (A)
Applicable Taxes. ifany 18)
Total Fee (A+B)

Notes:
a) Detailed break up of mandays (activity wise) and cost to be attachedseparately along with

the commercial bid.
b) The above quoted fee is the lump sum (fixed pdce) amount and any addition in any

form will not be payable by the Corporation for whatsoever reason.
c) The fee includes all tax€s, duties, levies etc. Service Tax is included.
d) The fee also includes th€ cost ofdeliverables ofConsultancy service.
e) the Corporation will deduct thc tax at source, if any, as per the law of the land.

2. We hereby confirm that the soft-copies ofthe proposal submitted by us in response to the RFP
and the related addendums and other documents including the changes made to the original bid
documents issued by NEDFi, conform to and are identical with the hard- copies of aforesaid
proposal submined by us. in all re.pecrs.

3. Further, we confirm that w€ have read and undeNtood all the terms ard conditionsindicated in
the Request for Proposal and assure that we will abide by the same.

(Signature and seal)
Narne: Placc:
Designation: Date

4E



RFP No: NEDFinFPAT lDot n02l-22 Dated 26ll0t2o2l

ANNEXURE G

COMPLIANCE CERTIFICATE - COMMERCIAL BII)
(to be given by allthe B;dders paricipating in the RI'P on their official lctterh€ads)

RelNo. Date:

To,
The General Manager(lT),
NEDFi, NEDFi House

G.S. Road, Disptu
Guwahati
ASSAM-781006

Ref: RFP No: NEDFi,/RFPfiT 100112021-22 Dated 261 10/2021

Dear Sir,

1. Having examined the Request for Proposal (RFP) Document, the receipt of which is hereby

duly acknowledged, we, the unde$igned, offer coruultancy services for th€ purpose indicatedin
the RFP and providc such services as are set out in the RFP Document fof a total bid pdce of {.
(Rupees ) as per enclosed annexure.

2. we attach hereto the RFP Commercial Response, which constitutes our bid.

3. We undertake, that if our RFP response is accepted, to adhere to the implementation plan put
forward in our response or such adjusted plan as may subsequently be mutually agreed between

us and NEDFi or its appointed representatives.

4. If our RFP rcsponse is accepted, we will obtain a perfottnance bank guarantee in the format
given in the RFP Document, issued by a Scheduled Commercial Bank in India, for a sum

equivalent to 10olo ofthe conlract sum for the due performance ofthe contract.

5. We agee to abide by this RFP response for a pcdod of one hundred eight days (180) from the
date fixed for opening of the response to RFP and it shall remain binding upon us, until within
this pcriod a formal conhact is prepared and execuled.

6. This RFP response, together with your udtten acceptance thercof in your notification of award,

shall constitute a binding contact between us.

7. We agree that you are not bound to acccpt the lowest or any RFP response 1ou may receive.
We also agree that you reserve the right in absolute scnse to reject all or any of the goods/
products specified in the RFP response without assigning any reason whatsoever.

8. It is hereby conhrmed that I/ We are entitled to act on beha.lf of our corporatiolt company/
firrn/ organization and empowered to sign this document as well as such other documenls which
may be required in this connection. \\V
9. We undertake that in competing for and if the award is made to us, in executing the subjeot
Cortmct, we will strictly observe the laws against fraud and comrption in force in India. namely
the "Prevention ofCorruption Act 1988".
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Dated this ...............................Day of.......................2021

(Signature) (in the capacity of) .

Duly authorised to sign the Tender Response for and on behalf of :

(Naoe and address of Biddirg Company)

(S€aVStamp)

Attachmenl Anneuxle K
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ANNI'XURE H

PROFORMA PERFORMANCE BANK
CUARANTEtr

The General Manager(lT),
NEDFi, NEDFi House
G.S. Road, Dispur
Guwahali
ASSAM-781006

To,

sum of {._(Ttupees

Decr Sir,

PERFORMANCE BANK GUARANTEE - Consultancy Seivices

WI{EREAS

N4/s. (name of Bidder), a registered under the-, having its registered and

corporate otfice at (address of the Bidder), (hcreinafter referred to as "our constituent", which
expression, unless excluded or repugnant to the context or meaning thereof, includes its
successors and assigns), entered into an Agreement dated ........ (hereinafter, rcfcrred to as "the
said Agreemenf') with you (NEDFi) for end to end consultancy services, as detailed in the scope

of work for the consultant for the project in the RFP document, as detailed in the said Agreement.

We are aware of the fact that in tems of sub-para (...), Section (...), Chapter (...) of the said

Agreement, our constituent is required to fumish a Bank Guarantee for an 1.-(Rupees
),, being I 0% of the Contmct Price of {.-(Rupees
), as per th€ said Agreement, as securiq, against breach,/default of thesaid

A$eement by our Constituent.

In consideration of the fact that our constituent is our valued customer and th€ fact that he has

enlered into thc said Agreement with you. we, (name and address of thc bank), have agreed to

issue this Performance Bank Guarantee.

'I hcrefore, we (name and address ofthe bank) hereby unconditionally andirrevocably guarantcc
you as under:

I. In the cvent of our constituent committing any breaclr/default of the said Agreement, which
breacb-/delbult has not b€en rectified within a period of thirry (30) days after receipt of written
notice from you, we hereby agree to pay you fofihwith on demand such sunts not exc€eding the

) without any demur.

II. Notwithstanding an]'thing to the contrary, as contained in the said Agreemcnt, we agree that
your decisioo as to whether oul constituent has madc any such defaulvs / breach,/es, as afore-said

and the amoutlt or amounts to which you are entitled by reasons thereof, subject to the tems and

conditions ofthe said Agreement, will be binding on us and we shall not be entitlcd 10 ask you to
establish your claim or claims under this Performance Bank Guarantee, but will pay the same

forthwith on your demand without any protest or demur. (\v
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IIL This Performance Bank Guarantee shall continue and hold good till the completion of the
wananty pedod subject to the tcms and conditions il1 the said Agreement.

fV. We bind oursclves to pay the above said amount at any point of time commencing frcm thc
date of the said Agreement until the completion of the ond to end consultancy as Dcr said
Agrecment.

V. We firtlcr agree that thc termination ofthe said Agreement, for reasons solely attributableto
oul constituent, virtually empowers you to demand for the payment of thc above said amount
under this guarantee and we have an obligation to honour the same without demur.

VI. ln order to give full effect to the guarantee contained herein, we (narne and address of the
bank), agre€ that you shall be entitled to act as if we were your principal debtors in respect of
your claims against our constituent. We hereby expressly waive all our rights of suretyship and
other rights, if any, which a.e in any way inconsistent with any of thc provisions of this
Perlbrmance Bank Guarantee.

VII- We confim that this Perforrnance Bank Guarantee will cover your claim/s against our
constituent made in accordance with this Guamntee from time to time. arisins oul ofor in relation
to the said Agreement and in respect of which your claim is lodged with us on or before the date
ofexpiry ofthis Performance Guaranlee, inespective ofyou entitlement to other claims, charges,
rights and reliefs, as provided in the said Agreemcnt.

\/III. Any notice by way ofdemand or otherwise heteunder may be sent by special courier, telex,
l-ax, registered post or other electronic media to our address, as aforesaid arld if sent by post, it
shall be deemed to have been given to us after the expiry of 48 hours when the same has been
posted.

IX. In case it is necessary to extend this guarantee on accorurt of any reason whatsoever, we
undertake to extend the pedod ofthis guarantee on the request ofour constituent under intimation
to you (NEDFi).

X. This Performance Bank Guarantee shall not be affected by any change in the constitution of
our constituent nor shall it be affectcd by any change in our constitution or by any amalgamation
or absorption thereof or therewith or reconstruction or winding up, but will ensure to the b€nefit
ofyou and be available to and be enforceable by you.

Xl. Notwithstanding an)'thing contained herein above, our liability under this Performance
Guarantee is restdcted to <._(Rupees and shall continuc to exist,
subject to the terms and conditions contained herein, unless a written claim is lodged on us onor
bel-ore the afore-said date ofexpiry ofthis guarantee.

We hereby confirm that we have the power/s to issue this Guarantce in your l'avour under the
Memorandum and Articles of Associatior/ Constitution of our bark and the undersigned
is/are the recipient of authority by express delegation of power/s and has,/have full power/s to
execute this guarantee under the Power of Attomey issued by the bank in his/their favour.

We further agree that the exercise of any of your rights against our constituent 10 eoforce or
forbcar to enforce or any other indulgence or facility, extended to our constituent to carry out the
contractual obligatiois as per the said Agrccment, would not release our liability underthis
guarzmtee and that your right against us shall remain in full force and effect, notwithstanding any
an'angement that may bc entered into between you and our constituent, during the entirc currcncy
ofthis guarantee. \ ,

Y/
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Notwithstanding an)thing contained heretn:

I. Our liability under this Performance Bank Guatantee shall not exceed {.-(Rupees
_);

ll. This Performance Bank Guarantee shall be valid only up to completion of end to end

consultancy; and

lll. We are liable to pay the guaranteed arnount or part thereof tmder this Performance Bank

Guamntee only and only if wc receive a written claim o! demand on or before completion of the

waranty period for end to end consultancy. This Performance Bank Guarantee must be returned

to the bank upon its expiry. lf the Performance Bank Guarantee is not received bythe bank

within the abovc-mentioned period, subject to the terms and conditions contained herein, it shall

be deemed to be automatically cancelled.

Dated.............................this.............. day... .............2021

Yours faithfully,

For and on behalf ofthe..................... Bank, (Signature)

Designation

(Address ofthe BanL)

Note :

a) This guarantee will attract stamp duty as a secuity bond under Article 54O) oftheKarnataka
Stamp Act

A duly certified copy ofthe requisite authorif conferred on the ofTiciays to execute the guar.ultee

on behalf of the Corporation should be armexed to this guarantee for verification and retention
thereof as docurnentary evidence in the matter.

V
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ANNEXURE - I
FORMAT OF CONFIDENTIALITY UNDERTAKING

(to be given by all the Bidders participating in rhe Rlp on their ofiiciat ldrerheads)

Strictly Pdvate and Confidential

Rcf. No........

To,
The General ManagerGT),
NEDFi, NEDFi House
G.S. Road, Dispur
Guwahati
ASSAM-781006

Date :

Dear Sir

Undertakins of Corfi dentialitv

1. We acknowledge that during the course of bidding for Request For Proposal (RFP) floated for
appointment of Consultant to understand the existing lending operations & policies, to suggest
business proc€ss rc-engineering in line with industry best practice and identif suitable Software
solutions (LLMS) for NEDFi, we shall have access to and be entrusted with confidential
information. For the purposes ofthis document, the phrase "Confidential lnfonnation" shall mean
information (whether of a commercial, technical, scientific, operational, adminishative, financial,
marketi[g, business, constituting intellectual property or otherwise), whether oral or written,
relating to NEDFi and its business that is provided to us pusuant to this Undertaking.

2. In consideration of NEDFi providitrg opportunity to us to bi4 and for this purpose making
conlidential information available to us, we agree to the terms set out belorv:

a) We shall treat all confidential information as stictly pdvate and conidential and take all
steps necessary (including but not limited to those required by this Undertaking), to
preserve such confidentiality

b) We shall use the confidential information solely for the prepaiation of oru response tothe
RFP and not for any other purpose.

c) We shall not disclose any confidential information to any other person or firm, othcrthan
as permitted by item 5 below.

d) We shall not disclose or divulge any ofthe confidential infomation to any otherclient of
fname of Consultantl
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3. This Underraking shall not prohibit disclosure of confrdential information to our partners /
directors and employees who need to know such confidential infomation to assist with thc
bidding for RFP floated for Appointment of Consultant with your prior *'iitten consent. Such

consent rot to be unrcasonably withheld

a) to the extent that such disclosure is required by law;
b) to the cxtent that such disclosure is required by any Rule or requirement of any

regulatory authority with which we are bound to comply; and

c) to our professional advisors for the purposes of seeking advice. Such professional

advisors will be informed ofthe need to keep the information confidential.

4. Upon your request, we shall arrange delivery to you of all confidential information, and

copies thereof, that it is in docurnentary or other tangible form, except:

a) For the pulpose of a disclosue pemitted as per clause 3 above

b) To the extent that we reasonably require to retain sufficient documentation that is

necessary to support any advice, reports, or opinions that we may provide

5 . This Undertaking shall not apply to confidential information that:

a) Is in the public domain at the time it is acquired by us;

b) Ente6 the public domain after that, otherwise than as a result of unauthorized

disclosure by us;
c) Is aheady in our possession prior to its disclosure to us; and

d) Is independently developed by us.

6. This Undertaking shall continue peryetually unless and to the extent that you may release itin
writing and we shall be liable for any breach of the terms and conditions contained herein.

7. We acknowledge that the confidential information will not form the basis of any contract

between you and us.

8. We warrant that we are acting as pdncipal in this matter and not as agent or broker lbr any

pe6on, company, or film.

9. We acknowledge that no failure or delay by you in exercising any right, power or privilege

under this Undertaking shall operate as a waiver thereof nor shall any single or partial exercise

thercofor the exercise ofany other right, power, or privilege.

10. This Undertaking shall be govemed by and constued in accordance with Indian Law andany

dispute arising from it shall be subject to the exclusive jurisdiction ofthe Mumbai courts.

We have read this Undertaking fully and conirm our agreement with its terms

Yours Sincerely

Seal & Signatwe of the bidder
Name:
Position:
Date:

V
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ANNEXURE J

PRE CONTRACT INTEGRITY PACT
Gcncral

This pre-bid pre-contract Agreement (hereinafter called the Integdty Pact) is made or
day of the month of

between, on one hand, NEDFi,
represented by Shri ftereinafter called the

"NEDFi ", which expression shall mean and include, unless the context otherwise requires,his
successors in ollice and assigns) ofthe First Part and I\4/s represented by Shri

Chief Executive Offrcer (hereinafter called the ,,Service

Provider" which expression shall mean and include, ulless the context otherwise requires. his
successors and permitted assigns) ofthe Second Part.

WIEREAS NEDFi proposes to procure the services ofconsultancy and the Service provideris
willing to offer,tras offered the same and

WHEREAS the Service Provider is a p vate company/public company/Govemment
undertaking/partnershiphegistered export agency, constitutcd in accordance with the relevant
law in the matter and NEDFi is a body corporate established under Companies Act, 2013 having
its Head Office atNEDFi House, G.S. Road, Dispur, Guwahati, Assam-781006.

NOW, TI]EREFORE,

To avoid all forms of coruption by following a system that is fair, transparent and free ftom any
influence/prejudiced dealings prior to, during and subsequent to the currency of the contact to
be entercd into with a view to :-

Enabling NEDFi to obtain the desired consultancy services at a competitive price in conformity
with the defined specifications by avoiding the high cost and the distofiionary impact of
corruption on public procwement and

Enabling NEDFi to abstain ftom bribing or indulging in any comrpt practice in order to secure the
contract by providing assurance to them that their competitors will also abstain ftom bribing and
other corrupt practices and NEDFi will commit to prcvent corruption, in any form, by its officials
by following transparont prccedures.

The pafiies hereto hcreby agree to enter into this Integriry Pact and agree as follows :

l Commitments of NEDFi

l.l NEDFi undefi€kes that no official ofNEDFi, connected directly or indirectly with thecontract,
shall demand, take a promise for or accept, directly or though intermediaries, any bribe,
considgration, gift, reward, favour or any material or immaterial benefit of any other advantage
from the service provider , either for themselves or for any person, organization or third party
related to the contract in exchange for an advantage in the bidding process, bid evaluation,
contracting or implementation process rclated to the contract. () -,l/
1.2 NEDFi shall, during the pre-contract stage. treat all service providers alike, and shall provide
to all service providen the same information and will not provide any such information
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to any particular serr'ice providers which could afford an advantage to tlat pafiicular service
providers in comp:Lrison to other seruice providers.

1.3 All the o{ficials ofNEDFi will report to the appropriate Govemment otfice any attempted or
completed breaches of thc above commilments as well as any substantial suspicion of such a
breach.

1.4 In case any such preceding misconduct on the part of such official(s) is reported by the
sewice providers to NEDFi with full and verihable facts and the same is prima facie foundto the
cotect by NEDFi, necessary disciplinary proceedings, or any other action as deemed fit including
criminal proceedings may be initiated by NEDFi and such a person shall be debarred liom further
dealings related to the contmct process- ln such a case while an enquiry inbeing conducted by
NEDFi the proceedings under the contact would not be stalled.

2. Comrnitmelts of service providers

2.1 The service provider commits itself to take all measures to prevent corupt practices, unfair
means and illegal activitics during any stage of its bid or during an prc-contract or post-contract
slage in order to secure the contact or in furtherance to secue it and in particular commit itselfto
the following :-

.':
2.1.1 The service provider will not offer, directly or thrcugh intemediaries, any bribe, gift,
coosidemtion, reward, favour, any material immaterial ben€ht or other advantage, commission,
fees, brokerage or inducement to any official ofNEDFi, connected directly or indirectly withthe
bidding process, or to any person! organization or third paity related to the contract in exchange
for any advantage in the bidding, evaluation, contlacting and implementation ofthe contact.

2.1.2 The service provider further undertakes that it has not given, offercd or promised to give,
directly or indirectly any bribe, gifl, consideration, reward, favour, atry material or immaterial
benefit or other advantage, comnission, fees, brokerage or inducement to any ofTicial of NEDFi
or otherwise in procr-ring the Contact or forbearing to do or having done any act in relation to the
obtaining or execution of the contract or any oth€r contiact with NEDFi for showing or forbearing
to show favour or disfavour to any person in relation to the contact or any other conhact with
NEDFi.

2.1.3 Service providers shall disclose the name and address of agents and representatives and
lndian service providcrs shall disclose their foreign principlcs or associatos ifany.

2.1.4 Service providers shall disclose t}le pa)ments to be made by tbem to agents/brokers or any
other intcrmediary, in corurection with this bid/contract.

2.1-5 The service provider further confirms and declares to NEDFi that the seNice provideris the
original manufacturer/integrator/authorized govenment sponsored export entity of the defence
stores and has not engaged any individual or fi1m or company whether Indian or foreign to
intercede, facilitate or in any way to recommend to NEDFi or any of its functionaries, whether
officially or unolicially 1() the award of the contmct to service providers, nor has any amount
been paid, promised or intended to be paid to any such individual, firm or company in respecl of
any such intercession, facilitation or recommendation.

2.1.6 lhe service providcr, cithcr *hile presentidg thc bid or during prc-contract negotiations or
bcfore signing thc contmct, shall disclose any paymcnts he has made, is committed to or intclds
to make to officials ofNEDFi or their family members, agents, brokers or any other Y/
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intermediaries in cormection with the confacl and the details of services agreed upon for such
paymcnts.

2.1.7 The service provider will not collude with other parties jntercstcd in the contract to impair
the transpaxency, faimess and progress of the bidding process, bid evaluation, contacting and
implemenLation of the conlmct.

2.1.8 The service provider will not accept any advantage in exchange for any corrupt practice,
unfair means and illegal activities.

2.1.9 The seruice provider shall not use improperly for purposes of competition or personal gain
or pass on to others, any information provided by NEDFi as part of the business relationship
regarding plans, technical proposals and business details, including information contained in any
electronic data carrier. The service provider also undertakes to exercise due and adequate care lest
any such information is divulged.

2.1.10 The sewice provider commits to refrain from giving any complaint directly or through any
other manner without suppofting it with full and verifiable facts.

2.1.11 The service provider shall not instigate ol cause to instigate any third person to commit
any ofthe actions mentioned above.

2.1.12lf the service provider or any employee of the service provider or any person acting on
behalf of the service provider either directly or indirectly is a relative of any of the officers of
NEDFi, or altematively if any relative of an officer of NEDFi has flnancial interes/stake in the
sewice provider's firrn, the same shall be disclosed by the service provider at the time of filling of
tender. The term 'relative' for this pupose would be as defined in Section 6 of the Comptufes
Act 1986.

2.1.13 The service provider shall not lend to or borrow any money from or enter into any
mon€tary dealings or transactions, directly or indirectly, with any employee ofNEDFi.

3. Previous Transgression

3.1 The service provider declares that no previous transgression occurred in the last three years
irnrnediately before signing of liis Integrity Pac1, with any other company in any country in
rcspect of any corrupt practices envisaged hereunder or with any institutions / Public Sector
Enterprises in India or any Govemment Department in India that could justif service provider
/Consultant's exclusion from the tender process.

3.2 The service provider agrees that if it makes incorrect statement on this subject, service
provider/Consultant can be disqualified from the tender process or the contract, if alrcady
awarded, can be terminated for such reason.

4. Eamest Money (Security Deposit)

4.1 While submitting commercial bid, the service provider shall deposit an amount
(to be specified in RFP) as Eamest Money, with NEDFi through any of the

lbllowing instiuments.

a) Banker Cheque,Demand Draft or a Pay Order in favour of

5E
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b) Any other mode oi through any other instrument (to be spccified in the RFP).

4.2'lhc Pcformance Guarantee shall be valid upto a period of two yeats or the complete
conclusion ofthe contactual obligations to the complele satisf'action of both the servicc provider
and NEDFi.

4.3 No interest shall be payable by NEDFi to the seNice provider on Eamest Money for the period
ofits cuaency.

5. Sanctions for Violations

5.1 Any breach of thc aforesaid provisions by the service provider or any one employed by it or
acting on its behalf (whether with or without the knowledge of the sewice provider) shall entitle
NEDFi to take all or any one ofthe following actions, wherever rcquired :-

i. To immediately call off thc prc-confact negotiations without assigning any reason or
giving any compensation to the Consultant. However, the proceedings with the olher
Consultant(s) would continue.

ii. To forfeit The Eamest Money Deposit (in pre-contact stage) and,/or Security
Deposit4erformance Bond (after the contmct is signed) either fully or partially asdccided
by NEDFi and NEDFi shall not be required to assign any reason thereforc.

iji. To inmediately cancel the contact, if already signed, without giving any compensation to
the Consultant.

iv. To recover all sums already paid by NEDFj, and with ilterest thereon at 202 higher than
the prevailing MCLR of State Bank of lndia. lf any outstanding payment is due to the
Consultant liom NEDFi in connection with another contract for any other stores, such
outstanding payment could also be utilized to recover the aforesaid sum andinterest.

v. To encash tbe advance bank guarantee and performance bond/wananty bond, iffumished
by the Consultant, in order to rccover the payments, already mad€ by NEDFi, along with
interest.

vi. To cancel a.ll or any other conttacts with the Consultant. The Consultant shall be liable 1()

pay compensation for any loss or damage to NEDFi resulting from such
cancellatior/rescission and NEDIi shall be entitled to deduct the amount so payable ftom
the money(s) due to the Consultant.

vii. To debar the Consultant from participating in future bidding processes of the Govemment
of lndia for a minimum period of five years, which may be further extended at the
discretion ofNEDFi.

viii. To recover all surns paid in violation ofthis Pact by Consultant(s) to any middleman or
agent or broker with a view to securing the contact.

ix. In cases where irrevocable Letters ofcredit have been received in respect of anycontact
signed by NEDFi with the Consultant, the same shall not be opened.

x. Forfeiture of Performance Bond in case ofa decision by NEDFi to forfeit the samewithout
assigning any reason for imposing sanction for violation of this Pact

5.2 NEDFi will be entitled to take all or any of the actions mentioned at pam 5.1(i) to (x) 01'

this pact also on any Consultant or any one employed by it or acting on its behalf (whether with
our without the knowledge ofthe Consultant), ofan offcncc as defincd in Chapter lX ofthelndian
Penal code, 1860 or Prevention of Comrption Act, 1988 or any other statute enacted for
prevention of comrotion.

5.3 The decision of NEDFi to the eflect tllal a breach of thc Drovisions of thc Pact
committed by the Consultant shall be final and conclusive on the Consultant.

has been
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6. Fall Clause

6.1 The Consullant rmdertakes that it has not provided/nor providing similar services or sub

services at a pricc lower than that offered in the presenl bid in respect of any other
Minisay/Department of the Govemment of lndia or Psu/instilution and it is found at any stage

that similar scrviccs or sub services was provided by the Consultant to any other
Ministry/Departme nt ofthe Govemment oflndia or a Pslj/institution at a lower p ce, then that
very price, with due allowance for elapsed timc, will be applicable to the present casc and the

difference in the cost would be refunded by the Consultant to NtiDFi, ifthe contact has already
been concluded.

7. Facilitation of Investigation

7.1 In case of any allegation of violation of any provisions of this Pact or payment of
commission, NEDFi shall be entitled to examine all the documents including the Books of'
Accounts ofthe Consultant a:rd the Consultant shall provide necessary informationand documents
in English and shall extend all possible hclp for the purpose of such examination.

8. Law and Place ofJurisdiction

This Pact is subject to Indian Law. The place ofperformance and jurisdiction is the seat of NEDFi.

9. Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other legal action that
may follow in accordance with the provisions of the extant law in force relating to any civil or
criminal proceedings.

10. Validity

l0.l The validity ofthis Integrity Pact shall be from date ofits signing and extend up to 5 years or
the complete execution of the contact to fie satisfaction of both fie BUYER and the
Consultant/Seller, including wa$anty period, whichever is later in case Consultant is
unsuccessful, this lntegrity Pact shall expire after six months ftom the date ofthe signing of the
contract.

10.2 Should one or several provisions of this Pact tum out to be invalid, the remainder of this
Pact shall remain valid. In this case, the parties will strive to come to an agreement to their
oriqinal intentions.

The parties hereby slgn this Integdry Pact atlI.

NEDF'i

Name of the Oflicer

NtsDI.-i

Witness

Consultant

ChiefExecutive Officer

Dcsignation

v
Witness
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l.

2.

*Provisions ofthese clauses would ne€d to be amonded /deleted in line with the oolicv of
NEDFi in regaxd to involvement oflndian agents offoreign suppliers.

il:'\
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ANNEXURE _ K

LETTER OF AUTIJORIZATION FOR SUBMISSION OF RESPONSE

(to begiven by all the Bidders participating jn lhe RfP on t\eir ofiicial letterheads)

To
The General Manager (IT)
NEDFi, NEDFi House
G.S. Road, Dispur
Guwahati
Assam-781006

Ref: RFP No: NEDFi,RFPIT/00112021-22 Dated 26110D021

Dear Sir

l. This has reference to your above RFP for appointment of consultant. Mr./ Ms. ... ... ... .. . .. ...

is hereby authorized to submit the response documents, to submit sealed response, and to sign ary
documents pertaining to the RFP on behalf of our organization for all the services required by the

Corporation as called for vide the Corporation's RFP as refened to above, on behalf of our
organization.

2. He/ She is also authorized to take decisions on behalf ofthe Corporation till the RFP process is
completed. Certified photocopy of Power of Attomey (POA) of the person authorizing such

person is duly submitted.

3. We hereby extend our full guarantee and warranry as per Clauses of Contact for the goods and

services offered for supply by the Organization against this RFP.

The specimen signature is anested belo\

Specimen signature of the represenlalive

Signature of the Authorizing Authority

Name ofthe Authorizing Authority

(certified photocopy ofPOA ofauthorized signatory/ authoriry is to be submitted).

Note:

This letter ofauthority should be on the lefterhead ofthe principal on whose behalfthe proposalis

submifted and should be signed by a person competent and having the power ofattomcy to bind
the principal. It should be included by the Organization in its proposal 

tl\t. -/N'
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